Business Department

Department Success and Retention 2003104 ta 2007108

This report contains success and retention rates by various demographic segments and by course. Annual data are an
aggregate of the fall and spring semesters.The following parameters have been applied:
-Success Counts: Number of students with A,B,C,CR grades.
-Success Rate: The percentage of students who complete a course with a grade of A,B,C,CR out of total enroliments.
-Retention Counts: Number of students with A,B,C,D,F,CR,NC, I grades.
-Retention Rate: The percentage of students who complete a course with a grade of A,B,C,D,F,CR,NC, | out of total headcount.

Annual Success and Retention

Success Success Retention Retention

Headcount Count Rate Count Rate
2003/04 1,542 979 63% 1,235 80%
2004/05 1,408 921 65% 1,135 81%
2005/06 1,368 859 63% 1,082 79%
2006/07 1,331 873 66% 1,074 81%
2007/08 1,522 914 60% 1,222 80%
Change from 2006/07
to 2007/08 191 41 -6% 148 -0%
Totals & Averages 7,171 4,546 63% 5,748 80%
Annual (Fall/Spring) Success and Retention Rates
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Source: SMCCCD Data Warehouse
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Business Department

2003/04 to 2007/08
Success and Retention By Term
Success Success Retention  Retention

Headcount Count Rate Count Rate
Fall 2003 781 491 63% 612 78%
Fall 2004 642 419 65% 515 80%
Fall 2005 620 385 62% 478 77%
Fall 2006 691 451 65% 554 80%
Fall 2007 707 438 62% 574 81%
Spring 2004 761 488 64% 623 82%
Spring 2005 766 502 66% 620 81%
Spring 2006 748 474 63% 604 81%
Spring 2007 640 422 66% 520 81%
Spring 2008 815 476 58% 648 80%
Totals & Averages 7,171 4,546 63% 5,748 80%
Grade Distribution

A B C CR D F NC W

Fall 2003 149 22% 161 24% 98 13% 31 4% 30 4% 72 10% 13 2% 154 21%
Fall 2004 160 28% 142 25% 67 12% 13 2% 27 5% 55 9% 9 1% 111  19%
Fall 2005 112 20% 107 19% 91 16% 36 4% 26 5% 35 6% 23 5% 134 24%
Fall 2006 148 24% 144 23% 101 16% 15 2% 32 5% 58 9% 4 1% 126 20%
Fall 2007 181 29% 135 21% 83 13% 4 0% 41 7% 53 10% 122 19%

Spring 2004 187 28% 155 20% 97 13% 9 1% 28 4% 88 12% 15 2% 130 19%
Spring 2005 207 31% 131 20% 93 13% 23 3% 42 6% 51 7% 16 2% 135 19%
Spring 2006 160 25% 152 22% 103 15% 11 1% 29 4% 57 9% 24 4% 133 19%
Spring 2007 160 29% 114 19% 94 15% 21 3% 17 3% 65 11% 7 1% 111  19%
Spring 2008 181 28% 147 20% 99 14% 4 1% 28 5% 62 10% 3 0% 152 23%

Source: SMCCCD Data Warehous:
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Success and Retention by Ethnicity

2003/04

2004/05

2005/06

2006/07

2007/08

African American
Asian

Filipino

Hispanic

Native American
Other

White
Unreported
Totals & Averages
African American
Asian

Filipino

Hispanic

Native American
Other

White
Unreported
Totals & Averages
African American
Asian

Filipino

Hispanic

Other

White
Unreported
Totals & Averages
African American
Asian

Filipino

Hispanic

Native American
Other

White
Unreported
Totals & Averages
African American
Asian

Filipino

Hispanic

Native American
Other

White

Headcount
52
494
291
272

6

49
342
36
1,542
51
485
252
238

49
280
52
1,408
34
465
209
237
36
301
86
1,368
33
476
197
220

39
275
87
1,331
54
441
259
268

34
324

sSuccess
Count

19
334
175
170
4
27
225
25
979
17
350
147
151

30
192
34
921
12
306
117
156
19
206
43
859
22
331
115
134

22
191
56
873
23
298
142
150

19
210
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Rate

37%
68%
60%
63%
67%
55%
66%
69%
63%
33%
72%
58%
63%

61%
69%
65%
65%
35%
66%
56%
66%
53%
68%
50%
63%
67%
70%
58%
61%
50%
56%
69%
64%
66%
43%
68%
55%
56%
80%
56%
65%

Retention
Count

39
398
232
219
4
40
272
31
1,235
38
402
197
183

40
233
42
1,135
25
368
158
193
26
247
65
1,082
26
391
144
176

29
233
71
1,074
40
359
202
210

29
275
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Retention
Rate

75%
81%
80%
81%
67%
82%
80%
86%
80%
75%
83%
78%
7%

82%
83%
81%
81%
74%
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76%
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82%
76%
79%
79%
82%
73%
80%
100%
74%
85%
82%
81%
74%
81%
78%
78%
100%
85%
85%
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Unreported

Totals & Averages 1,522

Success and Retention by Gender

2003/04

2004/05

2005/06

2006/07

2007/08

Female

Male

Unreported

Totals & Averages
Female

Male

Unreported

Totals & Averages
Female

Male

Unreported

Totals & Averages
Female

Male

Unreported

Totals & Averages
Female

Male

Unreported

Totals & Averages

Success
Headcount Count
137 68
914
Success
Headcount Count
822 539
714 434
5 5
1,541 978
726 493
667 417
11 9
1,404 919
651 414
703 438
5 1
1,359 853
617 410
686 444
13 6
1,316 860
699 419
789 476
28 13
1,516 908

Success and Retention by Day/Evening Status

2003/04

2004/05

2005/06

2006/07

2007/08

Success
Headcount Count
Day 615 430
Evening 927 549
Day 623 440
Evening 785 481
Day 592 414
Evening 776 445
Day 562 393
Evening 769 480
Day 632 414
Evening 890 500

Source: SMCCCD Data Warehouse

sSuccess
Rate

70%
59%
71%
61%
70%
57%
70%
62%
66%
56%

Business Department

Retention 2003/04 to 2007/08

Success Retention
Rate Count Rate
50% 102 74%
60% 1,222 80%
Success Retention  Retention
Rate Count Rate
66% 665 81%
61% 564 79%
100% 5 100%
63% 1,234 80%
68% 585 81%
63% 537 81%
82% 10 91%
65% 1,132 81%
64% 537 82%
62% 537 76%
20% 1 20%
63% 1,075 79%
66% 503 82%
65% 544 79%
46% 12 92%
65% 1,059 80%
60% 561 80%
60% 636 81%
46% 19 68%
60% 1,216 80%
Retention  Retention
Count Rate
510 83%
725 78%
529 85%
606 77%
496 84%
586 76%
463 82%
611 79%
514 81%
708 80%
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Success and Retention by Age

2003/04

2004/05

2005/06

2006/07

2007/08

Under 18

Age 18-22

Age 23-28

Age 29-39

Age 40-49

Age 50-59

Age 60+

Totals & Averages
Under 18

Age 18-22

Age 23-28

Age 29-39

Age 40-49

Age 50-59

Age 60+

Totals & Averages
Under 18

Age 18-22

Age 23-28

Age 29-39

Age 40-49

Age 50-59

Age 60+

Totals & Averages
Under 18

Age 18-22

Age 23-28

Age 29-39

Age 40-49

Age 50-59

Age 60+

Totals & Averages
Under 18

Age 18-22

Age 23-28

Age 29-39

Age 40-49

Age 50-59

Age 60+

Totals & Averages

Headcount
6

701

431

228

122

51

3

1,542

681
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105
28

1,408
12
627
395
192
98

28

16
1,368
21
639
364
191
86

24

1,331
14
675
458
229
84

55

7
1,522

Success
Count

3
435
262
144
95
39
1
979

427
250
130
84
20

921

391
228
123
76
17
15
859
16
416
219
131
71
15

873
11
384
262
140
66
45

914

Success
Rate

50%
62%
61%
63%
78%
76%
33%
63%
57%
63%
64%
68%
80%
71%
86%
65%
75%
62%
58%
64%
78%
61%
94%
63%
76%
65%
60%
69%
83%
63%
83%
66%
79%
57%
57%
61%
79%
82%
86%
60%

Retention
Count

3

562
340
184
102
43

1
1,235

542
311
152
90
27

1,135
10
493
298
157
87

21

16
1,082
20
518
278
160
73

19

1,074
13
531
361
187
75

49

1,222
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Retention
Rate

50%
80%
79%
81%
84%
84%
33%
80%
86%
80%
80%
80%
86%
96%
100%
81%
83%
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95%
81%
76%
84%
85%
79%
100%
81%
93%
79%
79%
82%
89%
89%
86%
80%



Success and Retention by Enrollment Status

2003/04

2004/05

2005/06

2006/07

2007/08

Continuing Student
Currently K-12

First-Time Student
First-Time Transfer Student
Returning Student
Returning Transfer Student
Continuing Student
Currently K-12

First-Time Student
First-Time Transfer Student
Returning Student
Returning Transfer Student
Continuing Student
Currently K-12

First-Time Student
First-Time Transfer Student
Returning Student
Returning Transfer Student
Continuing Student
Currently K-12

First-Time Student
First-Time Transfer Student
Returning Student
Returning Transfer Student
Continuing Student
Currently K-12

First-Time Student
First-Time Transfer Student
Returning Student
Returning Transfer Student

Source: SMCCD Data Warehouse

Headcount
1,104

8

78

134

161

57

1,054

60

84
147
59
1,002

50
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85
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68

90
128
89
1,001

66

181
140
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Count

730
6
43
88
77
35
694

31
60
93
42
644

23
72
64
53
643

43
48
78
57
619

33
107
74
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66%
75%
55%
66%
48%
61%
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25%
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46%
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63%
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Count

891
7
64
110
116
47
834

52
73
124
49
784

36
91
98
70
772

58
66
102
71
783

58

155
116
103
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Retention
Rate

81%
88%
82%
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Department Awards Conferred

Awards by Type

Associate Degree

Certificate - 30 to less than 60 units
Certificate - Less than 30 units
Total

Awards by Gender

Female
Male
Unreported

Awards by Ethnicity

African American
Asian

Filipino

Hispanic

Pacific Islander
White

Other
Unreported

Awards by Age

18-22
23-28
29-39
40-49
50-59
60+

Awards by Major

Business Administration
Business Information Systems
Retail Management

Source: SMCCCD Data Warehouse
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2003/04 to 2007/08
2007/08 Total
20 137
6 35
3
26 175
2007/08 Total
16 102
10 72
1
2007/08 Total
3
15 74
2 22
7 36
5
2 30
2
3
2007/08 Total
13 68
9 59
1 24
3 15
2007/08 Total
26 167
7
1

07/08/2008





