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Z Zoomerang

We want to know what you think! This survey is designed to assist Skyline College and the Women in Transition (WIT)
Program better understand and respond to the needs of our female students. We are asking you to participate and share
both positive and negative experiences and your needs as a Skyline student. This is not an evaluation of the WIT
coordinator. This is an effort to determine programs and services that will benefit female students at Skyline College.
Your participation is strictly voluntary and your responses will remain confidential. Our college Research Office will collect
and report on the results in a summary format so that no individual responses will be identifiable. Thank you in advance

for your participation.

1. How long have you been a student at Skyline College?

One semester
Two semesters
Three semesters
Four semesters

Five or more
semesters

2 Which best describes your level?

First-time to college

First-time to Skyline;
transfer student

Returning to Skyline;
transfer student

Returning to Skyline;
skipped a semester

Continuing Skyline;
completed previous
semester

3. Whatis your primary reason for attending Skyline College?

Transfer to a four-
year institution

Complete an
Associate Degree

Complete a
Vocational
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Total

Total

189
84
64
65

141

543

113

108

46

57

214

538

254

71

25

35%
15%
12%
12%

26%

100%

21%

20%

9%

11%

40%

100%

47%

13%

5%
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Certificate

Personal
Development or
Enrichment

Job Retraining or
Career Change

4. How many course units do you usually take per semester?

1-3 units ——
4-6 units ——
7-12 units ——
13 or more units e

5. Whatis your age group?

Under 18
18-24
25-28
29-39
40-49
50-59

60+

6. Whatis your ethnicity?

Pacific Islander

White, Non-Hispanic

African-American —

American Indian

Asian ——

Filipino ———

Hispanic —
—
—————
—

Other

http://app.zoomerang.com/Report/PrintResultsPage.aspx

Total

Total

Total

Total

113

72

535

147
130
159
107
543

16
225
52
100
81
54
15
543

19

93
78
102
19
174
47
534
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21%

13%

100%

27%
24%
29%
20%
100%

3%
41%
10%
18%
15%
10%

3%

100%

4%
0%
17%
15%
19%
4%
33%
9%
100%
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7. How do you usually get to school?

My car —
Public transportation (S

My friend or family —

Other, please
specify -

8. Whatis your current employment status?

Working part-time on | ==

campus -

Working part-time off

Campus e —
Working full-time ———————r
Currently not A —
Working R ——

O. Whatis the highest grade you have completed so far?

Not a high school

graduate =

High School Degree | o
or Certificate

Vocational

Certificate -

Associate Degree —
Bachelor Degree E—

10. Where do you most often use a computer?

At home L
At school —

At work —

At a friend or &

relatives house

| don't have access
to a computer
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Total

Total

Total

Total

433
48
49

11

541

13

174

213

143

543

314

25

57
132
537

366
35
132

540
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80%
9%
9%

2%

100%

2%

32%
39%
26%

100%

2%
58%

5%

11%
25%
100%

68%
6%
24%

1%

0%

100%
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We understand that many of our female students experience life changing events before attending and while
11 attending Skyline College. For this reason, we have developed a program for women in transition to support
- them while they are pursuing an education. If you believe you are a female student in transition, please check all

of the changes that describe your transition.

Re-entering college
after an extended
absence (two or
more years)

Change in career or
job

Medical or health
change

Financial change

Change in family
situation

Other, please
specify

12. Whoin your immediate family has attended college?

Parent(s)
Sibling(s)
Children

I am the first to
attend college in my

family.
Total
13. Whatis your current martial status?
Married —
Domestic Partner —
Single e
Divorced -
Total
14. How many children do you have?
None P
One [
Two -
Three or more —
Total
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159

176

50

118

135

70

200
151
66

131

548

152
36
318
42
548

361
72
63
52

548

39%

43%

12%
29%

33%

17%

36%
28%
12%

24%

100%

28%
7%
58%
8%
100%

66%
13%
11%
9%
100%
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15. If you have children, which method of child care do you use (check all that apply)?

Family G 88 29%
Friends -— 22 7%
Child Care Center e 46 15%
None . 158 53%
Other, please o

specify L 41 14%

16. How often do you use the following services at Skyline College?

Top number is the count of
respondents selecting the
option.

Bottom % is percent of the Frequently Sometimes Rarely Never
total respondents selecting
the option.
. 77 159 123 186
Library 14% 29% 23% 34%
. . 54 134 130 223
Counseling Services 10% 25% 24% 41%
Learning
. 62 93 100 287
Center/Tutoring o 0 0 0
Services 11% 17% 18% 53%
15 34 113 373
Transfer Center 3% 6% 21% 70%
10 36 83 404
Health Care Center 20 7% 16% 76%
Disabled Students 15 10 26 484
Programs and Services 3% 2% 5% 90%
9 26 90 409
Career Center 204 5% 17% 77%
. . . 63 67 59 347
Financial Aid 12% 12% 11% 65%

17. Which WIT classes have you taken in the past (check all that apply)?

English 100 - WIT — 41 8%
Math 110 - WIT — 22 4%
Life and Career —_ o
Counseling - WIT - 12 2%
Social Science - WIT | = 7 104
Seminar - °
None 472 89%
18. |believe that Skyline offers enough support services to help female students be academically successful.
Strongly Disagree - 10 2%
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Disagree — 29
g | 225
Agree - 208
Strongly Agree — 45
Total 517
19. |believe that Skyline has a campus climate that is friendly toward female students.
Strongly Disagree - 9
Disagree - 15
Roeciagee D
Agree ———— 289
Strongly Agree — 71
Total 529
20. |believe that Skyline instructors help female students to be successful.
Strongly Disagree - 9
Disagree - 20
Roeciagee | G
Agree N 281
Strongly Agree e 77
Total 530
21. |believe that Skyline offers a variety of courses and programs that help me meet my education goal.
Strongly Disagree - 9
Disagree e— 30
Somewhat — 09
Agree/Disagree —
Agree — 300
Strongly Agree — 97
Total 535
22 | The schedule of classes at Skyline is convenient for me.
Strongly Disagree - 10
Disagree -— 44
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6%
44%

40%
9%
100%

2%
3%

27%

55%
13%
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2%

4%
27%

53%
15%
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2%
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et ———
Agree/Disagree
Agree D

Strongly Agree ———
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Results Overview

Date: 5/29/2008 10:54 AM PST
Responses: Completes
Filter: No filter applied

23. Please comment on your experience at Skyline including support services, instruction, campus climate
and/or course offerings.

#  Response
1 The ballroom dance class should be on a sat or sunday morning, not sunday night.

The testing and counseling were okay. for some of the required classes, there are just not enough for the students who want
to take them. This causes us to have to take something else and try again next semester.

| feel that there are not enough female mentors for female students. If there are, many female students are uninformed and
unaware of such services.

4 My class is superbly directed and taught. | look forward to continuing my studies.
5 Great support services!
6 students are nice

Classes for WIT are not always readily available in Skyline especially during the Summer. Not everybody can go during
7 Spring or Fall. It would be nice to have the same classes offered in CSM or Canada. Classes are so limited and everybody
would like to travel all the way to CSM or Canada and enroll in City College (a pain).

“I came to Skyline College and fell into
the arms of a family of faculty and staff who cared not only about my success, but also about the many bumpy roads that |
have traveled along the way, thus, helping me to understand that it is because of where I've been that | am able to stand in

8 the place of where | stand today.”
| have been able to accomplish more in my life in the last four and a half years since being a student as Skyline College, than
| have in the past twenty years (excluding my husband and children).

9 Skyline needs to offer more night classes in the history and social studies depts.

I think the most frustrating thing for me, is the lack of services that are available to evening students. | can live with the fact
that we don't get to attend any of welcome BBQ's and such, but we also don't have access to meet fact to face with

10 counselers. To make an appointment you have to take a day off of work, latest appointments are usually around 2 or 3 pm
and they are usually scheduling 3 to 4 weeks out.

11 I've had great experience with my instructors so far. Since | only attend one or two classes a semester | can't really tell how
the campus life is at day time since my class is at night.
bad weather

12
good teachers

13 none

14 | don't really have a strong opinion on the support offered at Skyline, because | have not enlisted such support. My feeling is

that college is difficult, but that's just the way it is.
15 | think Skyline is great and very under rated.

| use the Learning Center a lot for help with math and writing skills. My only complaint is that open lab hours for science
16 classes are during working hours. Most career changers are working full time, it would be nice to have open lab hours to
accomodate all students and not just daytime students.

17 | am only taking classes as personal enrichment, so the rest of the services @ Skyline are not applicable to me.

The campus environment is worrisome to me because I'm older and have been out of school so long. | take night and
weekend classes, which are more comfortable to me because they have more older students. I'm a little confused about the
support services and shy about using them. The instructors of my classes have been very accessible and concerned about

18  their students' success. I'd like there to be more self improvement classes that appeal to older women like me who want to
keep up with technology and keep connected with the world but who feel left out or excluded by their lack of knowledge or
experience. | would like Skyline to improve its climate such that women and older women feel that they matter and are not
useless, as society would have us believe.

for photography | would like perhaps open lab on the weekends for students enrolled photo Il and above. It would be nice if
this could be a non pay or just a one unit course. Prints left to dry over the week/weekend end up being ruined or misplaced. |
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19

20
21
22
23
24
25

26

27
28
29

30

31

32

33
34

35

36

37

38

39

40

41

42
43

44

45

46

would like to see French offered as a language. The local High Schools are offering the language, but one would have to go
as far as CSM to take it, for a working mother this is hard to do. I've really enjoyed online courses. | have only taken the one
at CSM, but the teacher M, Murphy was excellent. For me though the campus doesn't seem very older adult friendly, it seems
more geared towards the under 25 age group. It would be nice to see the cafeteria opened until 7:30p or so, When | work till
5pm and have a 6:30p class, after having picked up my son from daycare, drop him off at home, | don't usually get dinner
until 9pm or so.

| am having a great time at school. | go at night and have enjoyed all the classes | have taken thus far.
very good.

I'm still new to the school so | haven't experienced everything that the campus has to offer.

I would like to lab sciences offered in the evening, i am a fulltime employee.

I'm taking a guitar class for fun. | have a graduate degree and work full-time in my career of choice.
Financial aid unhelpful and rude/

Skyline needs to offer more programs for single women because all the focus in on single mothers. Single women with
children also need support financially as emotionally. Moreover, we need to have access to posible jobs position once we
graduate.

Campus climate is very welcoming.
Would be interested in a greater variety of online classes and/or more evening classes.
most instructors are very helpful and willing to assist students

it's difficult at times with large classes as a person who graduated from high-school several years ago. it is not a huge
problem, but the differences in age and class size sometimes serve as distractions and hindrances.

Overall my experience with services at Skyline have been good. But, recently | requested an appointment on-line for
counseling, | would like to get an idea of how many more general ed courses | need to take in order to graduate. | would also
like an ed plan. | got a response to my email but | never got an appointment or any instruction on what to do to schedule the
appointment.

Math 275 (Ordinary Differential Equations) is only offered as a night class. As a Physics major and daytime student, this is a
hardship that will make completing my coursework at Skyline a challenge.

no problems, great place to entertain oneself during retirement years.
so far so good

I've seeked counseling services regarding my academic pathway and have been extremely satisfied with the service | have
received.

| like the campus b/c it's convenient for me to attend. | have not needed any services yet so | have not sought it. | do feel like
there is a great variety of courses to take.

sometimes the WIT courses are offered at the same time! But every professor has gone out of his/her way to help me
whenever | ask.

i don't think that teachers should allow students to not use the restrooms during lecture. although the lecture is an hour and
15 minutes.

The cut into the arts is too deep.

I work 40 to 50 hours per week and am pursuing my BA degree. I'm glad that there are courses available online, but hope
that more and more courses will be available online in the future. Thank you.

So far working in the MESA center here at Skyline College has helped me meet many faculty who offer their academic and
counseling support.

| like how skyline has so many choices in classes and times they are offered!
I HAVE NOT HAD A CHANCE TO GET INVOLVED IN ANY SUPPORT GROUPS. TO BUSY WITH 2 JOBS, AND SCHOOL.

| recently completed the spa technician & esthetic programs... The only thing that was a problem was the building we were in,
pacific heights, it was difficult for clients to find, the facilities & environment were very poorly put together, making it hard to
learn & perform treatments.

skyline is near my home which makes it easy for me to get there. i am taking most of my classes at csm this semester mainly
because they have the classes i need to take. skyline doesn't offer many of the classes i need for my major. many of the
professors at skyline are friendly and understanding and i respect that but there are times where classes or clubs do conflict
with my schedule which does become frustrating.

| believe that the services are okay. | wish that Skyline was a State Extenstion to further your college career. Other then that |
have had a good experiance at school.

| WAS SURPRISED THAT IT WAS SO HARD FOR ME TO ACTUALLY REGISTER IN THIS SCHOOL, THEY ASK FOR A
LOT OF REQUIREMENTS, IT TOOK ME A GOOD WEEK TO GET MY TUITION FEES CLEARED BECAUSE | WAS
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CLASSIFIED AS A NON RESIDENT FOR SOME REASON. | HAVENT REALLY SEEN ANYTHING ON CAMPUS OR FROM
THE PROFFESSORS THAT SAYS THAT THIS CAMPUS IS FEMALE STUDENT FRIENDLY, IT JUST LIKE ALL THE
OTHER SCHOOLS.

| already have a Masters degree. | am taking the Real Estate courses at this time so that when | retire in a few years | can
join my husband in the Real Estate business.

I've only taken a summer course at Skyline College and a 1 day Saturday class and thoroughly enjoyed and learned from
both. | have not used the facilities enough to be able to comment.

| have had excellent teachers in all my courses.

| was so surprise of the changes in Skyline College. | went in 1997 and came back in 2007. Skyline looks so much better
now. My teacher Sylvia Ford is fantastic teacher. She has so much patience for her students. I'm really impress with Skyline
now.

| have come in contact with many instructors that are very friendly and are willing to help. The staff at Skyline outside of the
classrooms are very helpful as well. Overall | have had a good experience and have been able to find my way through the
general education program with the help of teachers and counselors.

| may not be the best person to answer these questions considering that | grfaduated and am now only taking classes to fulfill
requirements for my real estate license. However, when | was attending school full-time and night and working full-time
during the day, | chose Skyline because the schedule was conducive to my needs and | felt safe on the campus at night.

skyline has very accomodating counselors except and friendly staff..

My first time coming back to Skyline, my original counselor wasn't much of a help. Now that I'm a TRIO student, the service is
MUCH better and the counselor is more knowledgeable.

The Accounting 100 online class that | am taking this semester should not be advertised as online. It is a hybrid and requires
8 campus visits for lectures as well as lab hours. | felt that it was deceiving to call this an online class. As a working parent, |
really needed a true online course.

Excellent
I am primarily interested in the Arts and Skyline has been most helpful and rewarding.
Financial Aid sucks

Over the years, several Counselors have given me incorrect information or told me to look the information up on the web
myself. They seem very uninformed, lazy and indifferent to students needs. Additionally, | have found many of the long time
instructors unresponsive and | get the feeling from them that they are dissatisfaction with their job. | cannot believe the
amount of absences Skyline permits their daytime instructors. | took two different daily math classes and stopped counting
after both instructors missed the ninth class. On a positive note, you do have some very conscientious instructors with
positive attitudes. | just wish you had more of them teaching.

i have tried a few times to apply for financial aid and i was denied. | Dont understand why? | am the only and first to attend
college in my family, my mother is a single parent working two jobs and we can just manage to pay out mortgage. While i also
am i part time student helping out with mortgage and bills. | was completely blown away when i was denied financial aid. The
school units and books are insanely expensive for me limiting me to the amount of units i can take per semester.

Unfortunately, | am not the best candidate to answer these questions. Most of my classes are at Canada - | am only taking
one class at Skyline so | am rarely on campus

| attend only at night so most things | am disconnected from. i wish | had the oppurtunity to partake in something but | am the
only source of income form my family.

N/A
Wish Asian Philosophy was offered more often

| can only take evening classes and some that i am interested in are not evening - also hard to get parking permit if you are
only on campus for evening and are running late for class after working late

I throughly enjoy attending Skyline. | am a Sophmore student. My first two semesters of college | attended San Jose State
University. The teachers had too many students to juggle and they were not at all able to help their students the way Skyline
teachers are. Also, especailly for me, Skyline has had great communication with me as far as my financial aid stuation. They
have laid out very clearly what it is | need to do or what papers/forms they need from me. Unfortunately, that is not something
that San Jose State could do for me. | greatly appreciate this college and all of it's faculty.

Supportive

| had good teachers in many diverse subjects, except in one case. Presently, | have a great piano teacher.

This is my first semester taking 2 courses. The campus and buildings are well maintained and clean, and parking is sufficient.
I would like to see more online courses offered. Both my teachers (Bates and Case) have websites with course
materials/handouts/homework/outlines/notes/etc. to review and download before lecture which is very helpful. The lab
manuals are well written for biology and chemistry but are a little too long. Overall campus climate is satisfactory, except for
the "wanna-be-thugs" who like to hang out in the middle courtyard being loud, obnoxious, and intimidating. | don't like the fact
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that we have to constantly purchase newer editions of books. | have yet to use any support services besides the library.
none

i only met with one counselor, but i was too late because i didn't know how nuch help they offer, so now im only stuck with 2
classes.

I would like to see more ECE classes. ECE student work early in the morning 6-9 classes and Satudays is better that 7-10 we
fall asleep that late.

counselors are very helpful to me.

no comment

| e-mailed the counseling center and asked a question but never and response.

The service at administration office is satisfactory helpfull, the instructions are very nice.
Am attending Skyline for my personal enjoyment in the Ceramics studio.

| have only registered for one course at skyline, and | have done this for my own benefit.

i think skyline should have a clinic with registered nurses... that offer papsmers and stuff... and offer family pact and other
things...

Not enough courses offerred to students with full time jobs (8-5pm).

| have found the instructor in the two art classes | have taken at Skyline to be excellent.
| wish Skyline offered German.

I hope that you will offer more WIT classes and meetings in the evening
| have very little computer knowledge. Library tour (computers) was too fast for me to keep up with peers.
Generally | take classes to either learn new skills, or as | am currently doing, to supplement studies in a state university.

It is really up to a person how they want to experience this educational process but for me it has been productive and
pleasant.

Skyline is a good school to help start your education after high school

Everyone on campus is great..but | think that there needs to be more done with the counselors...it seems as though when a
student meets with a counselor to decipher what classes to take...every counselors tells you something different...and the
classes they told you to take means nothing on your transcript...supervise the counselors | as a student once looked up to
them for guidaence and they have let me down...turn me in circle after circle.

Skyline is a good school but there are a lot of ghetto people there, not that there is anything that | want done about it, it would
just be nice to be around who are more similar to me. Otherwise | really like the campus, but | wish there were more trees. It
is pretty barren.

Two courses i wanted to take this semester were cancelled.

I've been trying to finish college for over five years now. I've attended City College, College of Marin and College of San
Mateo. | LOVE Skyline. | love the San Mateo county school district. CSM is a little too far. My experience with Skyline has
been positive. It's difficult being a night student. | work about 45-50 hours a week and attend classes in the evening. It's
difficult being a night student because services aren't available in the evening. You're really left to fend for your own. | wish
Skyline offered more courses like some of the bigger colleges. | feel they're doing the best they can considering that it's a
small campus. | would love to see some Asian American classes, astronomy is finally being offered, but still not UC
transferrable. Overall, | would say Skyline is a great school. | haven't really ever felt that they don't want women to succeed. |
wish | had more support, but | don't qualify for a lot of things. I'm one of the exceptions where | need the help, but the criteria
never seems to apply to me.

so far my experience has been welcoming. i would love it and stay attending skyline if there was a nursing program.
Prof. Linda Vogel is very helpful to students. She takes good care of students in all respects.

i really enjoy skyline. the atmosphere is great.. it is very presentable.. the teachers are great.. their are enough services and
programs their.. i just think they need to be presented more and can be more represented.

My experience with Skyline College is very good. My experiences with the staff was excellent as well as the services that
were provided.

so far everything seems to be going well..

I have thoroughly enjoyed my time at Skyline, and even though | had a few issues to deal with last semester the faculty
helped and supported me, so that | could pass my courses.

| like Skyline. Teachers are great!

I really haven't been at Skyline long enough to comment. | am post-bacc'ing for a future master's degree to be acquired
elsewhere.
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| returned to Skyline after a 7 year break and with the help of DSPS and my counselor Greg Fraunfelder, | was able to obtain
an associates degree and transfer to the nursing program at Dominican University. Skyline definitely helped me improve my
life.

im a bio major, and i spend most of my time at school, i think that the campus is good for all kinds of people
Support services are great!

In my experience, the counselors at Skyline are unreliable. After | transfered to a 4 year university, SDSU, multiple
counselors asked me why | took certain courses, and explained that | should not have taken them. Unfortunately, their advise
caused extra expenses and classes. | would never recommend my friends/classmates to trust one advisor/counselor's
opinion.

great instructors

The classes are good. The registration process is simple and easy to follow. | believe that there are many services in place to
insure college success. All college personnel that | have dealt with have been professional, courteous, and knowledgeable. |
plan on using the career center and counseling services as | am contemplating getting another degree.

| have been extremely pleased with the classes, the teachers and the entire staff. | have enjoyed being a student at Skyline
and recommended to all the high school students | work with. Keep up the good work!!!

The environment is great; nice students, very good instructors, | really like the small campus (better than CSM). Support
services are more than adequate. New library, science building are great. Only problem was w/ parking the first two weeks,
but that situation's also gotten better.

The climate is nice. Support is equally good to both sexes. Can't say better to female students.

For the most part | do believe Skyline is helpful towards my development. Although | do find it unfair that many of the medical
advances for women are only for women under my age. | think it is not fair considering | pay for this. | am only able to use
part of what | pay for. Everyone pays the same amount.

Love the weather here, class sessions are very flexible, nice campus, very convinient.
Phys. Ed. teachers are great. They are the only classes | take, dance Aerobics.

being a first time student here i see that there is alot of oppritunities and courses and resources given to help me with my
school work.

Skyline has great course offerings.
It just my 3-rd week,but I like it.

There are a few classes | would like to take that yal don't offer, such as theatre/acting, Criminal Justice, & Bachelors. But |
understand yal can't have everything.

Overall, skyline has been very supportive of my academic journey. | have had numerous dedicated teachers and staff help
me along my way. Great new additions with the remodel. Only if someone had any control over the weather at skyline it might
be one of the best in the bay area!!

The sources that | have gone to have been very helpful for me
all good.

Any programs or services designed to help women achive they goal is always very helpful. | believe that working women can
sucess better with this programs which is supporting women get good education and be a role model for they own families.

| would like to see more Saturday or weekend classes offered. | would like to see more assistance with Financial Aid. My
personal experience with the Financial Aid department was not a positive one. | would like to see counseling appointments
available on the weekend.

| like attending Skyline because | can only take one bus all the way to school, from home. The only problem is that it takes
me 2 hours to get to my work, which is all the way in San Francisco, and vice-versa. | have to get up very early and catch a 6
am bus to work so | can get off early to go to Skyline to attend some workshops on the afternoo. Other than that, I'm good.

Although the classes that | have this semester are suitable for my schedule, last semester | had a difficult time adding
necessary science classes and had to go to CSM and Canada (which are far away).

It would be nice if more classes were offered on line.

| was absolutely appalled when | had the unfortunate experience of being abused by a fellow student who | briefly dated.
After the incident occured (off campus) | was frightened to walk out to my car in the upper lots after my night class knowing
that this fellow student also attended night classes. | asked the security if they might make some exception and allow me to
temporarily park in a lot closer to the exit nearest my classroom for a short period of time while | was particularly anxious. The
officer was totally lacking in compassion and basically told me he couldn't allow me to do this.

everything has been fine! I'm just answering the survey for you!

thus far | have been able to take the classes | need in the evening [time that is available for education]

My experiences at Skyline have been good so far. | love the cold climate, and the new additions that are currently and
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previously made to the school campus.

| like that there's flexibility in class schedule that allows me to take night classes otherwise | would never have completed the
ECE program.

I like the location. | like that there are many resources if | so choose to use them.
| feel the teachers could help out more with the learning proces

| am very impressed with the accounting instructor you have in Skyline College. | am currently taking acct 172 with John
Miller. He certainly is one of the best instructors | ever had.

Everyone seems very friendly and there's someone that is always pointing u towards da right direction.

Counseling is inconvenient and poor. instructors are more informed about financial aide.

You might need to add, "Don't know" to some of these questions, otherwise forced responses are not always meaningful.
It's nice to not only have financial aid and EOPS, but a counselor to help you reach your goals and support you.

It would be helpful if more of the required classes were available at night since there are so many students that work during
the day competing for space in these classes.

everything's just fine

I love Skyline mainly for sentimental reasons. The weather is somewhat unpredictable. | have had very good experiences
with all of my teachers. Parking, as anywhere else, is not the best but it is available! Childcare for kids under 2 would be
great!!!

Its my first semester at college after more than 20 years, so | find everything good so far.

Being currently disabled, | think that the campus needs more access for handicapped students. As a mother, they need to
offer more classes in the evenings.

Some of the instructors are very helpful but some are not.

| was never aware of Skyline's WIT support services, but upon hearing about it, | am interested to learn more. | believe | am a
woman in transition, and may be able to use these services, as well. | believe Skyline does a great job in protecting the rights
of women by posting flyers that advocate for women's rights, as well as providing a non-hostile environment for women to
learn.

| did not know that services were available. You need to get the word out more. Where do | go? To whom do | speak? Etc.

| am a student that hates math. i dropped out of school because of math. now i'm back and was terrified of taking the math
calss but did it anyway, My teacher is the best teacher i have ever had in my college experience.

Good experiences. Some lack of information about waiving credentials in lieu of life/other educational experience.
I have had no problem with scheduling a course that does not interfer with my work.
| feel everything is OK.

| am returning to school after a very bad accident in which | broke my back. It has taken me a few years to be able to manage
the pain to a level where | could sit through a class. The problem | am having is that my pain is most acute in the afternoon
and evenings. The classes | need to retrain as a paralegal are only being offered at night. It is difficult to sit through the three
hour classes in a right handed desk when | am left-handed and my back is spasming. | am considering withdrawing because |
sometimes cannot concentrate at night. | also do not have internet access at home, and my back pain limits me a few times a
week from driving up to the campus. | have heard that there is an office for disabled students that might be able to help. | am
hoping to go there soon.

| have a Masters in finance, which your survey did not address. Personally, | find going to Skyline very confusing and
unfriendly and | am only taking a single class that is being held off campus. Plus | have no idea if you have anything to offer
me in my job transition.

My experience so far at skyline has been one very gratifying. | really like the help one can get in order to achieve our
educational goals. | also like how there is so many oppurtunities for tutoring and other such activities to help a struggling
student.

So far | have had good experiences at Skyline college. | feel like | am in a safe environment while at Skyline.
the teachers are great support and take the time to help students who are struggling.

skyline is a good school. the counselors help a lot, and the classes are fun. the first week of school this semester was a lot of
fun

| find the counseling office non helpful and non supportive.
| can't say much because | don't use any of the services.

It's a nice environment and the school provides most of the classes that | need/want. Most of the instructors are friendly. The
weather sucks more than half of the time though but that's not in your control.
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I rarely know about the services at Skyline.

need to open up more night time science course. It took me three semester to get into the anatomy class due to the hand
drawn lottery system each semester.

Good
At Skyline | feel there's either a program, instructor, workshop, or course for anything | need help with.
My experience at Skyline has been good. | am taking great course thaht i think will help me in the future

Actually learned something new from the Learning Center (Lab). | have been taken classes from the privous semester,
instructors are very helpful. Night classes are helpful for me because | have a full time job.

| enjoy skyline college because of the support services they offer-eventhough | may not use them all. | am currently involved
in the puente program and | find it to be very helpful.

| am extremely pleased with how functional the college has been. Everything has run very smoothly for me.
| hope that the college will offer more courses in enviromental career.

Its only been 4 weeks ask me again later

I've found most of the teachers very nice, and helpful, as well as my counselor.

Everything is Ok.

| am not in the WIT program so questions from 11 on probably are not appropriate for me to answer. | do appreciate the
opportunity to take personal development classes in the evening or on Saturdays. | think this is an important element of what
a Community College provides.

i had have a good experiense at skyline but in new i haven't get use to the changes in my family and with me and the new
school

The teachers have been wonderful at Skyline and | enjoy going. It would be helpful if there were some classes starting at 4p.
This would give a working mom the chance to be with her family in the evening.

Need more night classes for people who work
Everyone has been helpful.

Everything | have experienced has helped me in positive ways. I've had effective teachers and classes. | wish there was a
little more ECE morning classes but I've worked with what I've been given.

Staff at the student center servcies were helpful in guiding me through registration proecess.

There needs to be more classes offered in the evening, | work fulltime and there aren't very many options, like Journalism
isn't offered in the evening.

quite helpful

So far the experience has been positive. Most professors are very helpful toward women. However, | did find 2 female
teachers who did not assist me when | was in trouble.

I am only taking one evening class so my knowledge on services for women is limited. It is difficult for me to rate availability of
services for women because | haven't needed them at all.

very positive experience

| haven't had the chance to research the many services Skyline has to offer. Once my schedule frees up | intend to make full
use of everything that will be beneficial to me and my educational goal.

So far | have not had any trouble
Overall, very good services for students.
No issues.

I love my class (Advanced Cosmetology) and | dreaded dealing with the parking situation bcuz of experiences at other
community colleges but have found that Skyline has great parking. | didn't have to deal with a permit thing and parking 2
blocks away from my evening class. The cosmetology dept actually has parking right next to their building.

It's cold and foggy.
Night classes are too long and end too late.

would love to see evening classes that start at 5:30 or 6 pm rather than 7.
Bring back conversational language classes,
French/ltalian/Japanese

it's cold at SKyline, in and out side the class room

Some of the teachers are awful, and there are too many smokers where there shouldn't be (ie in front of buildings).
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I like skyline college. | am a lot concerned with the female bathroom in the ph building parking lot. Safety is not good in the
evening and potentially unsafe bathroom location for female students. Bathroom is to secluded and far away from building. |
think you are setting yourself up for a problem if women don't use the buddy system in the evenings.

| am taking Real State courses at Skyline, an very lucky to have a dedicated instructor that can be there for you any time.
Thank you

The atmosphere of the college is gr8.The tutor is a wonderful person - mr ¢ dodge.| find myself very comfortable in his
class.The regular classes and the examinations on a daily basis really help the student to understand the progress of the
course they have taken.l a word | am proud to b a part of skyline college .

The climate of the campus seems safe. Two nights a week | am on campus until 9:30pm, and | have always felt safe.
I am actually a part-time instructor at Skyline College and | am taking a few computer classes to help me with my work.

My experience at Skyline College has been fulfilling. | do wish that there are more programs for women that are well
publicized. Not everybody on campus knows about the child services we offer. | know there's programming available, and
WIT could still be developed, but the program itself isn't well known around campus.

Medical Terminology class was taught by a person who did not know the material as much as | would expect from a college
level instructor. The current EMT class also shows some lack of professionalism, unexpected for a college level class.

| have lots of help from adults.
Skyline offers a wide variety of classes for those seeking to achieve a degree or just to keep up with changes in technology. |

| attend skyline to take pre-req courses that would otherwise be too expensive at SF State where | am currently an
undergrad. | have enjoyed the community college setting which have great course offerings and times that fit my busy life; as
well as great instructors. | feel that if a student seeks out the resources available to them, they are of great help. However, |
feel that there should be more ads across campus stating what services are available especially to those returning to school
after an absence of 2 or more years.A friend of mine, whom is female and a single parent was not at all aware of the financial
aid opportunities available to her as well as the great help that counseling/career center could offer her. People need to be
informed and then they will seek out help!

| must also add that | was not aware of WIT until | received this email; if | would have known about the program, | am sure my
friend would have benifitted from it greatly.

| take evening courses. Would like to see more lighting or security presence as women walk to the cars, often far away from
bldgs because no spaces available.

very good

Instructors & staff are friendly and very supportive. The cafeteria needs to be cleaned more often during and after the
afternoon rush, table tops are a mess from other students. Tutorial is helpful for my Spanish classes.

I enjoy your facility a lot more than that of City College San Francisco, where | have been taking PE classes for the past 10+
years.

i like the courses and teachers at skyline. the teachers help through the course, although tough, but teach enough about the
subject.

I am having problems with the financial aid office.

I've never taken a semester class at Skyline before. | think the only reason why | got invited to this survey is because this is
my first semester. My dance classes hasn't started yet, so | don't know enough to give an answer to this survey, but | thought
it would give you some idea of an outside person. Or you could completely disregard my opinion. | took an art class during
the summer, for only a few classes with Bridenbaugh | think? He was really good and really nice. | liked his teaching style, he
played music while we were drawing and asked us to bring our own music also. And when | had to drop out, he was really
nice about it. He talked to me outside of class and discussed why | had to leave and he was completely understanding, and
gave me advice about continuing my art because | could see "outside the box", so that is really nice to give to a student, hope
and encouragement. About the campus climate, do you mean the weather or do you mean how is the atmosphere of the
campus regarding the social aspect of it? | don't know because | don't go there, yet. | used the library long time ago, so
maybe my survey is not your ideal poll, but thank you for asking me and it seems like this program is helping women because
this program exists for them and it seems it's really trying to reach out to them because of the existence of this survey.

I've been overall happy with my education at Skyline. | have had a few discrempancies, but they are currently being taken
care of.

My experience at Skyline has been satisfactory.

the library has been very beneficial to my academic progress at skyline. at times it is very difficult to find a computer to study
on if i forgot my library card. i would not be able to use my skyline id number in the learning center, i had to be taking certain
courses to use the computers, i just wish they were accessible.

one online professor was NEVER there, he still has not sent me a cd with missing lessons
he never answered students questions, his emails or his phone messages, do not understand, other students and i taught
each other

So far skyline college is a best place to be in if you want a more calming environment.

Open lab hours are only avail during the daytime, this is not convenient for those of us who work full time.
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Not familiar enough with all the services yet and not sure how to gain knowledge about them. Usually it is through word of
mouth from other students.

its great
| am in the Gatewat to biotech program, and | think it's great!
| am happy to be student at skyline college. Most everything are good to me.

Im in eops and calworks so at first it seemed a lil overwhelming but after going to the orientations | understood more and
these programs are very helpful to me!

friendly

This is my first time attend skyline college

| found the counselors very helpful. The class hours are very good also

easy to park, good teachers

| have been very satisfied with the support services, instruction and course offerings at Skyline.
i dont know how to get into some services

i would have liked to see more online courses available that could be taken from home easily. i work full time and i strongly
feel that the online courses available from home would be a major help to students in my situations.

The counseling services should be more up to date on ECE requirements. Their info conflicts with ECE department
counseling. Everything else is well done and what | would expect from a community college.

I would like that more courses can be offering on evening classes

everything seems good so far

Everything is working fine so far.

| can't think of any negative experience. Great so far.

| have a brain injury. I'm attending disabled student classes to assit in my recovery.

Although Skyline offers most of my classes at night, it would be more convenient for women like me working full-time to have
some courses available on the weekends. | also have safety concerns while attending night classes like some areas are too
dark and the pathways that lead to the parking lot are too inconspicuous and | never see any campus police surveillance
around campus after 8pm or around the parking lot at 10pm when night classes are over especially on foggy nights.

Skyline college is good for me except the learning center usage. We can only use internet if we sign up for one of the courses
that assigned. | think it's the bad service for most of the students including me because sometimes we can't finish 24 hours of
the course that we take for half credit, and | think its wasting time and taking money from student.

| find that as a returning student that the scheduling of classes is very inconvienant. There are not enough choices offered in
the evening courses, or enough courses offered on Saturday. There are very few honors courses offered at night. Please do
something about this on going problem. | really miss havaing quality classes offered on Saturday.

I would like to see a wider variety of foreign languages offered, i.e. German. A nursing program at Skyline would be excellent,
those programs are so impacted elswhere...

| am retired and interested in music. Each semester | take MUS665, concert band. In the past, | have taken a MIDI course
and several music theory courses. Also several other courses just for self enrichment. In all, the instructors were very helpful
and courteous. | have very much enjoyed my experience at Skyline.

Excellent counseling services, great teachers....some trouble with phone lines to get counseling appointments

Overall, my experience with Skyline has been very positive.
It would be great if there were psychologists available to work with women in life transitions, provide support groups, etc.
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