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ITS TECHNICAL SUPPORT FOR DUAL BOOT COMPUTERS

As most people are aware, Apple Macintosh computers now come with the ability to “dual boot” – ie boot into either Mac OSX or Windows Operating Systems.
ITS technical staff deployed several of these systems at our Colleges, and we will provide basic support for FUSION users with a very specific need for this product. We do NOT recommend dual booting just for experimentation purposes due to the amount of additional time and money it takes to set them up. (similar to supporting 2 different computers)

 Before you make a request for Fusion to be installed, please keep the following in mind:

1) Fusion cost is $75 per installation. We do not have a campus agreement for this product, so the cost needs to be absorbed by your Division and is not an ITS expense.

2) Apple offers “BootCamp” as the software that allows the computer to dual boot. This is free software, however Apple provides no support for it and ITS does not support this installation currently. 

3) You need a minimum of 4GB RAM and a 250GB Hard Drive for this installation.
4) Keys are different. As you may be aware, some of the keys on the Mac are different to those on the PC. Although this is a minor detail, there have been several support requests because of this. One solution is to buy a separate USB or Wireless keyboard for Windows.

5) Windows on Mac is a different experience. We have noticed (and received support calls) because Windows doesn’t function the same on the Mac as it does on a regular PC. 

6) Setup time:  Although this is only a reality for the ITS Technicians, it takes at least 2-3 additional hours to setup a dual boot computer. In addition, supporting these dual-boot computers is similar to supporting 2 computers for technical staff. Most folks who choose the dual boot option will then require email, internet, software etc all configured on both platforms.
7) Banner – if you are a heavy Banner user, the difference is dramatic. Especially with regard to keyboard shortcuts. We would strongly advise you to continue using a PC if your position requires extensive Banner use.

8) When booting into Windows on a dual-boot Mac, you will not be able to connect to a projector in a smart classroom. 

9) You will not be able to transfer files from the Mac side to the PC side.

Finally, ITS now has a loaner dual-boot computer. If you are considering the purchase of a new dual-boot computer, please consider submitting a work order and a technician will let you borrow the computer for 1-2 weeks for testing purposes. This will help you make a better informed decision about your new computer purchase.

Our technical staff want to provide the best possible support to ensure your success. If you have questions, please contact the ITS HelpCenter at x6543 or (650)574-6543.
