Jeanne Gross-Biography

Having worked at Cañada for 14 years in a variety of roles, I am returning to my first love—teaching English as a Second Language. I earned my Master’s degree in English, with a concentration in English as a Second Language, from SF State University.  While at SF State University, I worked in the American Language Institute, working as an apprentice, a teacher, and a master teacher. 

I came to ESL with a multidisciplinary educational background. I hold another master’s degree in Social Ethics from the Pacific School of Religion, Berkeley; at the bachelor’s level I majored in History and Political Science at Austin College in Sherman, Texas, profiled in Colleges that Change Lives. (That’s right, I have roots in Texas and New Mexico, but came to California as soon as I could!)

Continuing to learn is important to me; I’ve taken classes in language development, educational administration, and community leadership. Every year, to further my professional growth, I attend professional development conferences and am a member of professional organizations. I believe that “those who would teach must never cease to learn.”

With experience in Instruction and Student Services, I taught English and vocational English at the English Center at Mills College, the Oakland Parent Child Center, Laney and Foothill. With the goal of inspiring students with different learning styles, I utilized a wide variety of active teaching strategies including group work, pair work and lecture, and incorporated a variety of materials in my teaching, including music, poetry, newspapers, menus and technology. 
I also worked as educational coordinator at Project READ, San Mateo and transitioned to Tutorial Center Coordinator/ Basic Skills Specialist at Cañada College. At Cañada I served as Director of the Learning Center, and later of Learning Resources, which included the Learning Center, the Library, Middle College and Student Activities before becoming a Student Services Dean representing the University Center, the Learning Center/Library, EOPS, DSPS and the TRiO Student Support Services and Upward Bound program. 
During that time, I collaborated with others to develop a broad range of programs serving all students more effectively, especially first generation, low-income students. To help stretch dollars and develop innovative programs, I wrote and assisted in writing several successful federal grants including the TRiO Student Support Services grant, which now serves students in the Learning Center. Seeing the impact of institutional collaboration on student success, I am deeply committed to establishing a close working relationship with Student Services, such as counseling, financial aid and academic support services. 
With a deep respect for the process of shared governance, I have served on various committees such as Accreditation, District Shared Governance, Basic Skills, and Curriculum. I was founding co-chair of the Diversity Committee. Within the broader community I serve on the Redwood City Library Board. 

As for my home life, my husband and I support and nurture our twin college-student sons and our nephew, for whom we’ve assumed guardianship.  In my free time I enjoy reading, gardening, studying Spanish, and hiking.  
