Breakthrough! Firefox Browser can work on Mac OS for iTunes U 
(a special thanks to Jim Petromilli for finding these configuration notes!
Firefox does it all! Mac OS users can now use Firefox to access iTunes U and edit their WebAccess sites.


Here's how to configure your Firefox 1.5x browser: 
(Follow configuration instructions exactly)
Pre-configuration Note

Before configuring your Firefox browser to access iTunes U, you should download and install the latest Firefox 1.5.x browser and the latest iTunes 7x player for Macintosh.

Configuration Steps

1. Open your Firefox browser and enter about:config in the Firefox address bar; 
     then hit your return key. This will open Firefox's advanced configuration options.
2. At left, in the text field labeled "Filter", enter itms
3. Look for items with the Preference Name that start with 'network.protocol-handler'

4. If the Preference Name is 

network.protocolhandler.external.itmss   or 

network.protocolhandler.external.itms 

then the Value column needs to contain "true". Double-click on the word "false" to change it to "true".

5. If the Preference Name is 

network.protocol-handler.warnexternal.itmss or 

network.protocol-handler.warnexternal.itms 

then the Value column needs to contain "false". Double-click on the word "true" to change it to "false".

6. Enter this exact URL into Firefox's address bar (no http://):

itmss://deimos.apple.com/   and hit your Return key

This will likely bring up a dialog box in Firefox that basically asks whether you're sure you want to use an application different from Firefox to open this URL.

7. Check the "Remember...." box first, and then click "OK".

8. Close out of Firefox (and iTunes if it's open); re-open Firefox; and try it out!
    (Cool, huh?!)

Note: If it doesn't work the first time, or you get an error message, try the config process again...exactly, checking to see that your Value changes in Firefox from "false" to "true" held. A couple of us had to do it twice, but then it worked great! 

Your CTL Team

