SPCH 120 Interpersonal Communication	
Kate Motoyama, Ph.D.
OFFICE		15-105		Hours:  T/TH 12:30-2; MWF 8-9 & 10-12
TEL		574-6676
EMAIL	motoyama@smccd.edu
EMAIL TO SUBMIT LAB ASSIGNMENTS  csmspeechlab@smccd.edu

Textbook:	Adler & Towne, Looking Out/Looking In

“Our downfall as professionals is seldom caused by a lack of information about the latest techniques in marketing, finance, or production.  Rather it comes because of a lack of an interpersonal skill, a failure to get the best out of the people who possess the necessary information.”  --Kets de Vries, author and professor

As your instructor, I bring to the classroom many years of study of rhetoric, persuasion, and communication in the academic, non-profit, and corporate worlds.  If you are an anxious speaker, one who does not have much experience in public presentation or group work, or even one who has enjoyed many experiences in effective communication, you are warmly welcomed to join our community of learners.  It is in your best interest, however, that you are prepared for success and have met the recommended preparation for the course (ENG 800).   Together, but largely with your efforts, we will cultivate your understanding of, and unique skills in, interpersonal communication.  "Interpersonal" identifies a quality of communication that occurs when people are willing and able to perceive the unique qualities of others and to reveal some aspects of their own humanness.

About one hour of lab time per week is expected to supplement your learning and complete the course; this is separate from, and in addition to, any other preparation for the course, such as homework.  Please note this and adjust your schedule accordingly.  These activities consist of video recording your rehearsals of your speeches, viewing in-class recordings of your speeches, consulting with lab faculty, and analyzing elements of interpersonal communication using the resources of the Speech Lab.

You must drop off lab assignments in the Speech Lab or electronically mail them by the due date.  ALL lab assignments must have:

Your full name			Kaitlyn Chow
Your professor’s name		Professor Kate
Your class and time it meets		T/TH 9:45 am
G #				G0000101

If you email assignments, you MUST have this information on your subject line or you will not receive credit.  All email submissions will receive a return receipt from a lab instructor.  If you have not received a reply in a timely fashion, please FORWARD your original email to the lab so we can verify the date of submission and  evaluate the assignment.

This course is designed to increase your knowledge, skills, and abilities in interpersonal communication situations in a variety of two-person, small group, and public speaking situations.  The information in lectures and text is important for your learning, and you will use that information as well as your own experiences, discussions, and experiential activities which will introduce you to both knowledge and behaviors regarding interpersonal communication.

 By the conclusion of the course, the student shall be able to:

1. explain the basic elements of the communication process in interpersonal settings
2. recognize the self-concept development process, its multidimensional identity and its role in communication
3. analyze physiological, social, and cultural factors that affect perception and misunderstandings
4. analyze the nature of language and nonverbal messages as they apply to effective and ineffective encoding and decoding of messages
5. apply learned skills and communication theories in teamwork activities
6. evaluate relational theories in terms of students’ own experience

The Most Important Housekeeping Rules

1.  To fulfill your hour by arrangement requirements, at least 3 mandatory module and at least 2 extra credit need to be met in the Speech Lab by due dates.  Modules or lab assignments are closely tied with your skill building in interpersonal communication and with material on your examinations.  Note which modules or lab assignments are mandatory and which are optional [in other words, you can select from among different options] as well as the due dates that attach to some modules.  Lab assignments are graded on a scale of 0-5 points, reflecting your effort and insight.  

2.   Speeches or presentations cannot be made up; if you are not there, you will not be able to participate in the assignment.  If, somehow, there is an emergency, you may work on 3 additional modules in the Lab; the additional optional work applies only to one missed oral presentation assignment.  One exam may be made up; however, you will need to contact me immediately about your emergency.

3.  Six absences are permissible for MWF classes; four for T/TH classes; and two for evening classes, following what is specified in the CA State Education Code.  After this, your grade will be affected. Please come to class when it begins and stay until it ends.  The final class meeting is mandatory; be sure you include it among your responsibilities.

4. Your original work is expected on assignments, as specified in the Student Handbook.   Record all references and make copies of works studied and cited; this is simply good research practice, and will serve you well in case there are questions about the authorship of a document or discourse.

5. If you have a documented disability and need accommodations for this class, please see me as soon as possible or contact the Disability Resource Center (DRC) for assistance.  The DRC is located in Bldg. 16 Room 150.  (650) 574-6438; TTY (650) 574-6230


The Three Types of Assignments for class: lab, speeches & presentations, tests

1.  Lab Assignments: 15 pts: your total____

Lab assignments must be typed.
Note that the insightfulness, comprehensiveness, and grammatical accuracy of your response will affect
total points earned.  

Mandatory lab assignments 5 pts ea:  complete all three (15 pts)

• View and analyze video of paper bag speech [by 2/19]
• Practice, videotape, and discuss interview rehearsal [before your in-class interview]
• View and analyze video of interview [by 4/16]

Lab assignments, extra credit [by 4/30]: 10 pts max: your total ____

Optional extra credit lab assignments 5 pts ea:  complete any two

• Read and analyze SPCH 120 students’ letters to future students
• View and analyze sample CD-ROM/video of introductory speech
• Practice, videotape, and prepare for paper bag speech
• Self concept: building a resume
• Family group project: your research question
• Listening: staying present
• Nonverbal: chronemics AND kinesics
• Practice, videotape, and discuss family group presentation
• View and analyze video of family group presentation

2.  Speeches and presentations

Paper bag speech/55 pts max: your pts ___
Interview project/80 pts max: your pts ___
Family group assignment/75 pts max: your pts ___

3.  Tests

Test 1/75 pts max: your pts ___
Test 2/75 pts max: your pts ___
Test 3/20 pts max:  your pts ___

Grading Scale

355.5 - 395  =  A
316    - 355  =  B
276.5 - 315  =  C
237    - 276  =  D
Below 237   =   F


A  = exceptional; substantive and original contribution to assignment

B = very good; capable fulfillment of assignment

C = good; acceptable work that omits or misconstrues some assignment criteria

D = needs work—see instructor; work that omits or misconstrues most assignment criteria

F = needs work—see instructor; unacceptable fulfillment of terms of assignment



1/20		Intro to course; interpersonal & impersonal communication
1/22		Building community
READ: 		CH 1
NOTE:		Paper bag speech rehearsal due BEFORE your speech

1/25		Relationship development
1/27		Self concept; self-fulfilling prophecy
1/29		“Labeling” assignment
READ:		CH 2
NOTE:		Paper bag speech rehearsal due BEFORE your speech

2/1		Paper bag speech (videotaped)
2/3	Paper bag speech (videotaped)
2/5	Paper bag speech (videotaped)
NOTE:	Paper bag speech rehearsal due BEFORE your speech

2/8		Paper bag speech (videotaped)
2/10		Perception: select, organize, & interpret
2/12		HOLIDAY
READ:		CH 3
NOTE:		Paper bag speech rehearsal due BEFORE your speech

2/15		HOLIDAY
2/17		Work in interview teams to devise position announcement
2/19		Perceptual blocks and perception checking
NOTE:		Viewing and analysis of your paper bag speech must be completed by this date (2/19)
	
2/22		Organizations post position announcements
2/24		Work in interviewing teams
2/26		Post resumes in response to announcements

3/1		Work in interviewing teams to refine questions, prep for interviews
3/3		Nonverbal communication: paralanguage, chronemics, haptics
3/5		Nonverbal communication: kinesics, proxemics, artifacts
READ:		CH 6 

3/8		Quiz 1.  Chapters 1,2,3,6.
3/10		No class, Flex day
3/12		No class, Flex day
NOTE:	Practice & viewing of interview rehearsal must be completed before YOUR interview.

3/15		Last meeting date for interview teams.
3/17		Employment interviews (videotaped)
3/19		Employment interviews (videotaped)
NOTE:		Practice & viewing of interview rehearsal must be completed before YOUR interview.

3/22		March on Sacramento for California Community Colleges
3/24		Employment interviews (videotaped)
3/26		Employment interviews (videotaped)
NOTE:		Practice & viewing of interview rehearsal must be completed before YOUR interview.

3/29		Employment interviews (videotaped)
3/31		Emotions’ components
4/2		Emotions
READ:		CH 4
NOTE:		Practice & viewing of interview rehearsal must be completed before YOUR interview.

		Spring Recess

4/12		Meet in family groups to devise communication model
4/14		Language
4/16		Language & Talking Rocks
READ:		CH 1, 5
NOTE:		Viewing and analysis of in-class interview must be completed by this date (4/16)

4/19		Listening & how we communicate.
4/21		Work in family groups to plan service project
4/23		Work in family groups; Broken Squares
READ:		CH 7 

4/26		Work in family groups to plan service project
4/28		Johari Window exercise; work in family groups
4/30		Mini presentation on service projects to other families
Note:		Any extra credit must be completed by this date (4/30)

5/3		Quiz II; comprehensive
5/5		Work in family groups
5/7		Work in family groups

5/10		Family group assignment (video)
5/12		Family group assignment (video)
5/14		Family group assignment (video)

5/17		Family group assignment (video)
5/19		Family group assignment (video)
5/21		Closing circle

Family quiz	WED May 26, 9:10 am



Student Name __________________________________Day & Time class meets __________

Required Lab Assignment:  View 3 in-class speeches & turn in critique (total 15 pt); Video rehearsals prior to speeches—please check and mark date, no points.

	Assignment
	Date Completed
	Lab/Faculty Initials
	Comments

	Paper Bag Speech Rehearsal
	Due before speech
	
	

	0/
	
	
	

	View in-class Paper Bag Speech
 5/
	Due by 2/19
	
	

	Interview Rehearsal
	Due before interview
	
	

	5/
	
	
	

	View in-class Interview
5/0
	Due by 4/16
	
	

	Family Group Rehearsal
	Due before presentation
	
	

	0/
	
	
	

	TOTAL
	
	
	


Extra Credit:  Students can get credit for up to 10 pts (due by 4/30). If a speech was missed, student can earn 30 additional points in addition to the 10 pts everyone is entitled to. 

	Assignment
	Date Completed
	Faculty Initials
	Comments

	Adam’s speech analysis
	
	
	

	5/
	
	
	

	Resumes as expressing self concept
	
	
	

	5/
	
	
	

	Proxemics & Chronemics
	
	
	

	2.5 ea/
	
	
	

	Listening
	
	
	

	5/
	
	
	

	Letters to other SPCH 120 Students
	
	
	

	5/
	
	
	

	Other
	
	
	

	5/
	
	
	

	Other
	
	
	

	5/
	
	
	

	Other
	
	
	

	5/
	
	
	





Paper Bag Speech: 55 pts 

In beginning of our study of interpersonal communication, the importance of active listening is stressed.  Active listening means giving feedback, disagreeing, asking for clarification, providing one’s own experiences or examples, showing engagement (being involved) and interest in what’s being said.  In a classroom situation, learning about an assignment is a two-way street.  The person presenting the assignment [your teacher] sometimes has little sense of how listeners [the students] are understanding the assignment and what might be their potentially creative interpretations of that assignment.  That affects the quality of everyone’s work and satisfaction with the assignment.

No class is ever a typical class, but I relate the above to you because the experience underscores the importance of being involved in the life of the class.  Ask lots of questions.  Share your ideas.  Express support for other people’s initiatives.  Show enthusiasm for the assignment.  The listeners in a one-to-many (public speaking) situation affect one another positively by being engaged.

With that being said, here are the parameters of the assignment:

A paper bag has an outside and an inside, as you and I have presenting and private selves.  You will decorate the bag in any way you see fit (just don’t do “nothing”) to represent how you see yourself presenting on “the outside.”  You can put lots of things on the outside, ranging from pictures to cut out words to poems or lyrics . . . this is limited only by your imagination.  On “the inside,” you can put some things that you tend to keep to your self or to those close to you.

After you’ve put the bag together, you need to prepare a 4-5 minute speech.  In this speech, you should choose about 2-3 things to talk about.  You may have lots of aspects of who you are represented on the bag, but in any oral presentation, you will need to BE SELECTIVE in what you are able to talk about.  In fact, if you come up with some kind of theme or mnemonic, it’s better for you and for the listeners.  For example:

My weekday and weekend selves
My role as a student (outside) and parent (inside)
My three favorite things
My family is a tree—with my grandparents the roots, my parents the trunk, and the children the branches
The three “W’s” in my life:  work, working out, wakeboarding
One thing I want you to know about my presenting and my public self
My life at 6, 16, and 26

Now as for what’s on the inside—you can choose to talk about it and incorporate that into the speech OR you can choose not to share it with the class.  This is part of negotiating the boundaries of the public and private selves.  It may not feel like it’s the right time to share this information; perhaps it will never be appropriate to disclose what we know to this group of people.  However, on an everyday basis, you and I make these kinds of decisions every time we talk to someone.

After you choose the theme and the specific ideas you want to share, you will want to think of an experience (personal anecdote) to explain and illustrate your point.  That way, the audience will be able to remember the specific point about you.

In preparing for this speech, you will want to anticipate how to begin, develop, and end the talk.  Make notes, but do not “write out” the speech and read or memorize it.  You will want to get practice in connecting with the audience as you speak.  As you rehearse, you will want to time yourself as you stand up and practice.  Ideally, you can do a videotaped rehearsal in the Speech Lab so that you know what to expect.  Remember that a 4-5 minute speech generally requires 4-5 hours to prepare, practice, refine, practice—one hour invested for every minute spoken.

Interpersonal communication involves appropriate self-disclosure in one-on-one, group, and one-to-many situations.  It means that our speeches need not be depressing or difficult.  It means we understand that some important things about our selves need to be disclosed in a different venue.  But it also means that, without sharing who we are with others, we will never be able to deepen our relationships and the quality of our lives.

In beginning this assignment, I spoke about the importance of active listening.  This applies especially as you play the role of listener as your classmates present their paper bag speeches.  I have seen a direct correlation between the climate of the class (created by each and every one of YOU) and the extent to which individuals feel accepted, protected, and willing to take creative risks--not only in speeches but in their daily behavior in class.  The climate in turn directly correlates to how students tend to perform in class, so active listening has a direct impact on individual effort and the grades earned.  This summer, I had two classes—one that tended to just “sit there” (in fairness to them, it was an 8:00 a.m. class) and one that enthusiastically supported the efforts of each classmate during class and out of class.  That second class outperformed the first class in every way, but particularly in the quality of effort put into speaking assignments.

The climate of the class and whether individuals wish to push to excel are directly related to active listening.  How much do you want to get out of class?  To a large extent, that is going to be up to you.

You should videorecord your rehearsal in the Speech Lab prior to your speech.

Employment Interview Group Assignment

An employment interview is an interpersonal transaction between interviewer and interviewee.  This simulation will enable you to learn about yourself, encourage you to assess your strengths and weaknesses, improve your “voice” in interpersonal communication, work on your skills as an active listener, and provide an interesting and practical experience for all.

2/17.  You will be divided into groups to formulate a position announcement for your organization.  The position you will be advertising should be generalist in nature, since the talents and experience of people in the class will vary.  The positions will be:  research assistant; non–profit board member; peer advisor; conflict resolution specialist.

Each group is to decide what kind of organization you represent, what kinds of needs you have, and what kinds of resources you could afford.  You will need to connect with one another in class and through other means to formulate a written position announcement and print the announcement on an overhead transparency. Each group of employers will develop 5 questions to be asked of each applicant.  Each group needs to articulate specific criteria for selection and be aware of the legal restrictions of fair employment. 

Questions must be completed at this point and may not be changed. Technically, questions should be directly tied to requirements or desirables stated in the position announcement; in addition, key response elements should be articulated beforehand.  Keep your questions “secret,” as would be the case in a real interview situation.  

2/22.  The position announcement will be “posted” in class for everyone, including the applicants (members of another group), to see.  Note that when the position announcement is projected even small mistakes will become apparent.  

We will also have more time on this date to work on questions and the interview format.  There’s more time to plan on 3/1 and 3/15.

2/26.  Each applicant must submit a transparency of his or her resume.  If you wish to make up an addresses or contact numbers, you may do so; the same goes for any work experience you wish to keep classified—however, do not “make up” any experiences or credentials.  You may wish to complete an optional lab assignment to prepare your resume. As a class, we will consider each resume, with the group of employers for each position leading the discussion of their applicants’ qualifications.  The idea is to get as many “first impressions” as possible, looking at the different criteria different people bring to an evaluation.  Note that when the resume is projected even small mistakes will become apparent.  You will notice that some people are insistent about some observations and judgments while others will think these same observations and judgments are picky.

After discussing format, information, and any misspellings, we discuss the writer’s “voice.”  Future employers will be asked to compare resumes and speculate about the people applying.  We can talk about “fairness” and “objectivity” during this time or after we view all resumes.

3/17-3/29.  Five class periods will be devoted to interviews.  All participants, interviewers and interviewees, should look presentable for their roles.  Due to time constraints, interviews will be done with a panel of all applicants; each applicant should receive 5-6minutes of time. That does not include set up time, or the time it takes to walk to your seat, sit down, and sit back down.  Together we must adhere to time limits to enable each classmate a chance to participate.

A practice session in preparation for your interview is a mandatory lab assignment and must be completed prior to the videotaped interviews.  Employers are to conduct their interviews based on their stated criteria.  The applicants can use what they have heard in these discussions and learned about in class to clarify ambiguities, correct misimpressions, and provide details that strengthen their candidacy.  While the interviews are taking place, the rest of the class will observe and take notes.  We will observe and discuss the interviews, including speaking (having a clear purpose, finding out what the employer wanted and address those needs, having a sense of “voice”) and listening  (asking meaningful questions, being present, being supportive).

A critique of the in class interview is a mandatory lab assignment (due 4/16)

About the interview assignment:

In your groups, there will likely be individuals who participate actively and those who do not.  There may be individuals who participate too actively, not giving others a chance to participate or to make a genuine contribution.  There may be virtues in both quiet and active participation, or these could be drawbacks to the group and the individual.  These are lessons for an interpersonal class.  However, in the interview assignment, you as group participant will not be responsible for evaluating the effort of group members (including your own effort).  You will be given the chance to do so in the final family group assignment and come to understand the difficulty of fair, constructive assessment.

Breakdown of points for assignment:

Position announcement:			10 pts (group grade)
Resume:					25 pts (individual grade)
Interview:				25 pts (individual grade)
Participation:				20 pts (individual grade)
	TOTAL POSSIBLE:			80 pts

Have fun with this assignment and learn about yourself, others, and the application of interpersonal communication theories in a simulation exercise.  Remember to reflect upon and integrate course readings and exercises into your learning experience.  Remember, also, that my tests tend to cover things that we have talked about, read, or done as part of class activity.

Team 1
Research Assistant

Team 2
Non-profit Board Member

Team 3
Peer advisor

Team 4
Conflict Resolution Specialist

Team 5
Couples Counselor


WED 3/17
Group 1 interviews Group 5

 FRI 3/19
Group 2 interviews Group 4

 MON 3/22
March on Sacramento:  speak with your legislators

WED 3/24
Group 3 interviews Group 2

FRI 3/26
Group 2 interviews Group 3

MON 3/29
Group 5 interviews Group 1



Family Group Assignment
The family group assignment asks that you work together as a true team.  You will be surprised that you will come together as a family in the final weeks of the semester.  The components of the assignment are:

35 points:
30-40 minute oral presentation focused on concept(s) from chapters covered.

The family group oral presentation should involve all members in egalitarian fashion.  It is possible for someone who prefers to be “behind-the-scenes” to do such work; however, this work must be accounted for in the family history “book” and the family member must participate in the oral presentation to some extent.

Choose a concept or concepts from chapters we have covered and link it with a service project you wish to accomplish.  The service project can be done for the benefit of students on this campus, but please know that whatever you choose to do, it involves a timeline, publicity, permissions, and lots of communication in order to make your service project a success.  In short, you will want to make good use of each meeting you have in class and devise rules so you can be productive.  You will want to think about services offered on campus, such as the International Student Center, Extended Opportunities Programs and Services, Mary Meta Lazarus Childhood Development Center, Associated Students, Veterans Organization, but it is also not necessary that you affiliate with an organized entity on campus.  The teach-in and March on Sacramento, for example, are activities that are not part of any official group but the events sought to benefit California Community College Students, which is certainly a service to us all.

You will want to resist the typical response of choosing TOO MUCH INFORMATION to present in the span of 30-40 minutes.  It is better to keep your presentation goals moderate in terms of the number of ideas you advance; however, with what you do present, make sure it is engaging enough for it to “stick” with the class.  [For example, in any given class, CONSIDER how many ideas are presented during class time.  And, of these ideas, how much time is spent on application, e.g. doing an exercise, discussion, simulation?  Remember that PRESENTING is not just saying as much as you can in an allotted time.]  Also, I would like to avoid repetition of material so the first group to “reserve” a topic area will be entitled to build their presentation around it.  Advance a research question about your concept and devise a survey so you can capture some local empirical evidence to support your group’s presentation.  There is an optional lab assignment that deals with posing a research question; you may want to look at that as it gives directions for how to capture public opinion using questionnaire based on a Likert scale.  This empirical evidence should be incorporated into your presentation.

However, the empirical evidence comprises only a small part of your presentation.  You must also cover, orally, the interpersonal concept(s) you are “teaching” us through your service project.  Additionally, you may choose a creative means to have the class “experience” the results of your research.  This means that you will want to avoid a straight lecture or “talking heads” panel format of presentation.  You may want the class to experience a simulation and to debrief the experience with us; you may want to incorporate videotaped footage (make sure the quality is good, however) in the presentation; you may want to have the class compete for “prizes” as a means of review of the material presented.  After sitting through many tedious lectures, I am confident that you students can invent some fabulous ways of presenting the material.

Remember:  your aim is to instruct—that must be clear.  However, as Horace says of poetry, it is possible to instruct through delighting your audience.

20 points:
Typed family history “book” that contains:

• Family group contact numbers
• Family group norms or constitution & sanctions
• Strengths, weaknesses, and compensations of each family member
• Log of what business took place at each meeting, who did what, 
what assignments or decisions were made
• Explanation of interpersonal concept(s)
• Description of teaching methodology
•Your survey instrument and survey results
• Script of presentation as we will witness it on the day of presentation

The family history “book” contains all elements above.  You may include additional materials, if desired.  The book is to be turned in on the day or evening of presentation.

20 points:
Evaluation of each family member, including yourself, with rationale for why they merited the points you gave them.

In order to evaluate, you should look at the family member’s performance against the group norms or constitution and whether his or her strengths were maximized in the group project.  You may not give everyone the same number of points, say that everyone was great, or overlook your own contribution—or need for improvement in this regard—in the evaluation.  It is an exceedingly responsible act to be engaged in assessment; I’d like you to take it seriously.  The analysis of why any member received what he or she did is important and should consist of at least a written paragraph.  If the rationales are weak and unsubstantiated by explanation, I will deduct points from your individual assessment.  You may turn in the assessments individually to me on the day of the presentations.

Finally, after each family group has presented, I expect you, the class, to respond to their efforts—for it will be sizeable and impressive.  Sitting silently, without applauding the groups’ work (unless it was truly poor) or without engaging the family group in discussion tells me that we still have far to go in behaving interpersonally to one another as class colleagues.

Presentation on 5/10
Family 1

Presentation on 5/12
Family 2

Presentation on 5/14
Family 3

Presentation on 5/17
Family 4

Presentation on 5/19
Family 5

Final Quiz during exam week with family group: Wed 5/26








