
Speech 120 
 
 
 
Week 14  
Chapter 10 - Conflict 
 
During the next two weeks we will examine: 
 
Conflict styles 
Conflict resolution method 
Steps to win-win communication 
 
 
You will also have some time to share your conflict stories 
 
 
 
Presentation #3 
The attendance policy is in full effect during presentation times 
Read the directions thoroughly 
Ask questions 


