College of San Mateo

Student Equity Plan
Signature Page
District: San Mateo County College: College of San Mateo

Community College District

President, Board of Trustees Patricia Miljanich

September 28, 2005

Date

District Chancellor:

Ron,éla{oi{y

.

College President: W%{ W Y -~
Shirley 0 _
Academic Senate President: / . ///( /

Tom Diskin %

Student Equity Coordinator: ﬁ A':M/ K. i ]

Patricia Griffin



College of San Mateo
Student Equity Plan

September 2005



COLLEGE OF SAN MATEO STUDENT EQUITY PLAN

Table of Contents

Signature Page

Executive Summary
Target Groups
Goals
Activities
Resources
Contact Person

Campus-Based Research

Overview

Indicator Definitions and Data
Access
Course Completion (Retention)
ESL and Basic Skills Completion
Degree and Certificate Completion
Transfer

Goals and Activities

Access

Course Completion (Retention)
ESL and Basic Skills Completion
Degree and Certificate Completion
Transfer

Budget
Sources of Funding

Evaluation Schedule and Process

Attachments (Optional)



Executive Summary




The College of San Mateo takes its mission statement seriously. Our college goals are derived
from our mission statement. Revised annually, they are reviewed throughout the year by College
Council, CSM’s shared governance body, to ascertain how well we are doing in achieving them.
As we have become a more diverse college, we have recognized these changes in our college
mission, vision and values statements and in our college goals (see attachments).

Details on the student equity plan goals and groups for whom the goals have been set, the
activities, and selected resources to support accomplishing these goals are found in the following
pages. The activities from the most recent previous student equity plan were reviewed and the
status of each has been noted. Expected outcomes for each activity and the department
responsible for implementing the activity are specified. The college’s contact for further
information is the Vice-President, Student Services and Student Equity Coordinator, Dr. Patricia
L. Griffin.

Access

Our student population has shifted significantly in the past decade and a half. Presently, CSM’s
overall student population closely approximates or exceeds the ethnic composition of San Mateo
County. In 1990, 66 percent of our students were White; in 2004 that percentage had declined to
47 percent. In 1990 Asian, African-American and Hispanic students made up 31 percent of our
students; in 2004 that percentage had increased to 51 percent.

Other demographic data reveals changes in the ethnic profile of the CSM student population over
the last two decades. There has been more than 100 percent increase in the enroliment of
Hispanic and Asian students; the enroliment of Filipino students has increased almost 200
percent. During this same period the enrollment of White students has declined 34 percent. Also
during this period, CSM has experienced an increase of nearly 41 percent in the enrollment of
students aged 50-59.

CSM actively reaches out to high school students, encouraging them to enroll at the college, both
while they are in high school and after they graduate. In 2004-05 more than 1,500 high school
students took advantage of the opportunity to earn college credit through the concurrent
enrollment program. During Summer, 2004, concurrently enrolled students accounted for 12
percent of the college’s total enrollment. The Priority Enrollment Program (PEP), which CSM
conducts each spring, attracted more than 400 San Mateo County graduating high school seniors
last spring. The EOPS/CARE programs served 536 students last year. Its staff reached 1,744
individuals through outreach and recruitment activities, hosting the fifth annual EOPS Preview
Day and sixth annual Summer College Readiness Program. The Multicultural Center, serving
nearly 400 students this past year, embarked on a revitalization of services to include
opportunities for students to engage in activities promoting cross-cultural understanding.

DSPS provided specialized classes, academic accommodations and personal support to 680
students last year. Several projects were completed including hosting two workshops for high
school staff and community agencies and updating the DSPS website and various faculty and



student handbooks and reference guides. Two district grants enabled staff to purchase and install
two programs that provide technological adaptations for CSM’s disabled students.

CSM’s growth plan for 2005-07, currently being finalized, includes the addition of a new college
recruiter position in order to assist the high school relations counselor with both general and
targeted outreach, marketing and recruitment efforts at CSM. Funding is currently available for
reinstituting the Puente and African-American Student Retention programs should faculty
members previously involved, or other faculty members, agree to undertake either or both of
these programs designed specifically to assist underrepresented populations.

Course completion

Averaged over a seven year period of time, 1997-98 through 2003-04, course completion rates
are quite stable, averaging nearly 72 percent; state-wide, course completion rates are in the 68
percent range. There are demographic differences, however, in course completion rates at CSM;
women and older students (40 years and over) are more likely to successfully complete courses
than are men and younger students (20 years and younger). There are also ethnic variations in
successful course completion rates, as follows: Whites, 75 percent; Asians, 74 percent;
Hispanics, 66 percent; Filipinos, 66 percent; and African-Americans, 63 percent.

As a result of budget constraints, several years ago all tutorial services at CSM were
decentralized; students were directed to various existing division labs and centers for academic
support and assistance. Since that time, a number of students, especially those enrolled in basic
skills courses, have expressed dissatisfaction with the degree of services available to them, citing
limited staffing and hours of operation. As a result, included in CSM’s 2005-07 growth plan is
funding to further develop a Learning Center project proposal for expanded tutorial services.
This proposal was developed by a college-wide group of faculty and support staff and is intended
to coordinate and significantly augment present services.

CSM’s matriculation plan specifies several ways in which the college attempts to identify
students in potential academic difficulty. Instructors are encouraged to provide counselors or
faculty advisors with information about student performance early in the semester and to make
referrals to counseling or other support services as appropriate. The availability of electronic
counseling notes has assisted counselors and faculty advisors in their follow-up work with
students.

ESL and basic skills completion

Student completion of and progression beyond basic skills course work at CSM, from Fall 2000
through Summer 2004, varies considerably; overall, students are more successful in the
discipline of English than they are in the discipline of math.

At CSM the English as a Second Language (ESL) course just below English 100 is ESL 400
(composition for non-native speakers). Of those students initially enrolling in ESL 400, 36
percent successfully completed English 100 (composition), CSM’s college-level English course.
Of those students completing ESL 400, 73 percent successfully completed English 100.



The percent of students initially enrolling in various levels of English (ENGL) courses below
English 100 who eventually completed English 100 ranges from 17 percent to 34 percent.

Only one percent of the students enrolling in Math 811 (arithmetic review), two levels below
MATH 125/130/200, CSM’s college-level math courses, eventually completed a college-level
math course. Ten percent of the students enrolling in MATH 110/111/112 (elementary algebra),
one level below college-level math, eventually completed a college-level math course.

The data for CSM students initially enrolling in ESL, and ENGL and MATH basic skills courses
demonstrates that female students subsequently complete college-level course work at a greater
rate than male students. Ethnic variations in the progression from basic skills to college-level
coursework are considerable and vary by specific course.

The English and ESL faculty at CSM are currently engaged in discussions that focus on better
placement of non-native speakers of English in the sequence of courses that best ensure their
ultimately successful completion of English 100; and on creating a better college-wide support
system for basic skills students with an emphasis on devising ways to provide these students with
support through the possible creation of an additional CSM learning community. In order to
better meet student demand, two additional ESL faculty have been hired; they began work at the
college in Fall, 2005.

In an effort to boost student success in below-college-level math courses, math faculty
redesigned CSM’s basic skills math course, MATH 811, to incorporate more student-to-student
and student-teacher collaborative contact within the classroom; the course now consists of three
sequenced modules. MATH 111, the first half of elementary algebra, has been linked with a
Career and Life Planning course, CRER 122, Strategies for Educational Success. This is one of
CSM’s learning communities and is supported by a math instructor, a counselor, and a math
tutor.

Degree and certificate completion

Over an 11 year period of time, from 1992-93 through 2003-04, the total number of degrees and
certificates awarded at CSM has remained relatively stable. However, degrees and certificates as
a proportion of total awards has changed during this time period; associate degrees have declined
from 57 percent in 1992-93 to 40 percent in 2003-04, and certificates have increased from 43
percent to 60 percent. Demographic variations exist among students awarded degrees and
certificates; for example, female students are more likely to earn awards than are male students,
63 percent versus 37 percent; and also during this time period, the number of older students
earning degrees and certificates increased. There has been a significant increase in the number of
Asian and Hispanic students earning degrees and certificates and a notable decrease in the
number of White students doing so.

The information explaining degree and certificate requirements is updated regularly in the
college catalog and schedule of classes. In an ongoing effort to communicate this information to
students in a variety of ways, three new Career and Life Planning half-unit classes, transferable
to CSU, are currently being offered to students, each one focused on one aspect of academic
success: college planning; achieving an associate degree and/or certificate; and introduction to



choosing a college major. Across the district work continues on the development of an
automated degree audit system whereby students’ educational progress can be quickly and
comprehensively assessed. A series of recommendations from the district-wide Degree Audit
Steering Committee has been agreed to by the three colleges’ academic senates and currently
each college is working on its implementation procedures. District Information Technology
Services (ITS) has provided financial support for much of this effort.

Transfer

An analysis of CSM transfer data from 1989-90 through 2003-04 indicates that the number of
students transferring during this time period declined by 46 percent. The proportion of students
transferring to CSU during that period of time decreased from 83 percent to 76 percent, while the
proportion of transfers to UC increased from 17 percent to 24 percent. Over a shorter period of
time, 1997-98 through 2003-04, the number of Hispanics transferring to CSU and UC has
increased by 117 percent; the number of Asians/Pacific Islanders transferring has decreased by
25 percent; and the number of Whites has also decreased by 32 percent. From 1995-98 through
2000-03, however, as compared to statewide figures on transfer as defined by the student-right-
to-know standards, CSM students consistently transfer at a rate greater than the statewide
average.

In 2004-05 more than 6,000 students visited the CSM Transfer Center and participated in a wide
range of activities and services, including workshops on university transfer requirements and
how to select a transfer major; college and university tours; individual appointments with
university representatives; and participation in transfer admission agreements (TSAS). The
responsibility for all Transfer Center activities has largely been borne by a classified staff
program services coordinator with assistance on a rotational basis from counselors; plans are
underway to assign a counselor fulltime to the Center.

In an effort to provide students with more personalized transfer assistance, the Transfer Center
sponsors a transfer club, and the counseling division is offering to students a new, CSU
transferable, half-unit course on transfer essentials and planning. The addition of a counselor
position in the Multicultural Center to assist Asian and Pacific Islander students to reach their
educational goals is being discussed. Specialized counseling continues to be offered to
Multicultural Center and EOPS/CARE students, many of whom are historically
underrepresented; last year 38 MCC and 35 EOPS/CARE students transferred to four-year
colleges and universities.



Campus-Based Research




CAMPUS-BASED RESEARCH

1. ACCESS. Compare the percentage of each population group that is enrolled to
the percentage of each group in the adult population within the community
served.



CSM STUDENT SUCCESS INDICATOR: ACCESS
First Census Student Enroliment -- By Age
Fall 1982 - Fall 2004

Less than 20 20-24 25-29 30-39 40-49 50-59 60+ Total
% % % % % % % %
Term Count % of Change | Count % of Change | Count % of Change | Count % of Change | Count % of Change | Count % of Change | Count % of Change | Count % of Change
(Prior (Prior (Prior (Prior (Prior (Prior (Prior (Prior
the Total | Year) the Total | Year) the Total | Year) the Total | Year) the Total | Year) the Total | Year) the Total | Year) the Total | Year)
Fall 1982 3875 25.5% n/a 4163 27.4% n/a 2245 14.8% n/a 2439 16.1% n/a 1263 8.3% n/a 630 4.2% n/a 555| 3.7% n/a 15170 100.0% n/a
Fall 1983 3504 25.4% -9.6% 4008 29.0% -3.7% 2035 14.7% -9.4% 2187 15.8% -10.3% 1081 7.8% -14.4% 555 4.0% -11.9% 450 3.3% -18.9% 13820 100.0% -8.9%
Fall 1984 3273 24.2% -6.6% 3777 28.0% -5.8% 1887 14.0% -7.3% 2272 16.8% 3.9% 1147 8.5% 6.1% 541 4.0% -2.5% 606| 4.5% 34.7% 13503 100.0% -2.3%
Fall 1985 3274 22.7% 0.0% 3838 26.6% 1.6% 2168 15.0% 14.9% 2579 17.8% 13.5% 1349 9.3% 17.6% 599 4.1% 10.7% 647 4.5% 6.8% 14454 100.0% 7.0%
Fall 1986 3157 22.7% -3.6% 3590 25.9% -6.5% 2057 14.8% -5.1% 2409 17.4% -6.6% 1330 9.6% -1.4% 617 4.4% 3.0% 720| 5.2% 11.3% 13880 100.0% -4.0%
Fall 1987 3477 23.0% 10.1% 3723 24.6% 3.7% 2219 14.6% 7.9% 2667 17.6% 10.7% 1467 9.7% 10.3% 664 4.4% 7.6% 931 6.1% 29.3% 15148 100.0% 9.1%
Fall 1988 3374 21.2% -3.0% 3658 23.0% -1.7% 2425 15.2% 9.3% 3065 19.2% 14.9% 1822 11.4% 24.2% 758 4.8% 14.2% 828| 5.2% -11.1% 15930 100.0% 5.2%
Fall 1989 2968 20.6% -12.0% 3485 24.2% -4.7% 2174 15.1% -10.4% 2605 18.1% -15.0% 1598 11.1% -12.3% 663 4.6% -12.5% 931 6.5% 12.4% 14424 100.0% -9.5%
Fall 1990 2777 18.2% -6.4% 3797 24.9% 9.0% 2378 15.6% 9.4% 2756 18.0% 5.8% 1691 11.1% 5.8% 759 5.0% 14.5% 1114 7.3% 19.7% 15272 100.0% 5.9%
Fall 1991 2997 19.8% 7.9% 3903 25.7% 2.8% 2170 14.3% -8.7% 2721 17.9% -1.3% 1635 10.8% -3.3% 682 4.5% -10.1% 1059| 7.0% -4.9% 15167 100.0% -0.7%
Fall 1992 2884 19.9% -3.8% 3852 26.6% -1.3% 2177 15.0% 0.3% 2696 18.6% -0.9% 1549 10.7% -5.3% 741 5.1% 8.7% 586 4.0% -44.7% 14485 100.0% -4.5%
Fall 1993 2861 24.2% -0.8% 3287 27.8% -14.7% 1592 13.4% -26.9% 2042 17.2% -24.3% 1131 9.6% -27.0% 550 4.6% -25.8% 376 3.2% -35.8% 11839 100.0% | -18.3%
Fall 1994 2733 22.8% -4.5% 3207 26.7% -2.4% 1663 13.9% 4.5% 2171 18.1% 6.3% 1310 10.9% 15.8% 601 5.0% 9.3% 314| 2.6% -16.5% 11999 100.0% 1.4%
Fall 1995 2623 22.8% -4.0% 3017 26.2% -5.9% 1620 14.1% -2.6% 2063 17.9% -5.0% 1256 10.9% -4.1% 569 4.9% -5.3% 358| 3.1% 14.0% 11506 100.0% -4.1%
Fall 1996 2526 22.3% -3.7% 2683 23.7% -11.1% 1558 13.8% -3.8% 2126 18.8% 3.1% 1362 12.0% 8.4% 666 5.9% 17.0% 399| 3.5% 11.5% 11320 100.0% -1.6%
Fall 1997 2643 22.6% 4.6% 2797 23.9% 4.2% 1662 14.2% 6.7% 2166 18.5% 1.9% 1400 12.0% 2.8% 629 5.4% -5.6% 384 3.3% -3.8% 11681 100.0% 3.2%
Fall 1998 2749 23.7% 4.0% 2618 22.6% -6.4% 1552 13.4% -6.6% 2107 18.2% -2.7% 1438 12.4% 2.7% 712 6.1% 13.2% 426| 3.7% 10.9% 11602 100.0% -0.7%
Fall 1999 2774 24.5% 0.9% 2726 24.1% 4.1% 1460 12.9% -5.9% 2000 17.7% -5.1% 1289 11.4% -10.4% 645 5.7% -9.4% 424| 3.7% -0.5% 11318 100.0% -2.4%
Fall 2000 2628 24.2% -5.3% 2715 25.0% -0.4% 1386 12.7% -5.1% 1831 16.8% -8.5% 1215 11.2% -5.7% 639 5.9% -0.9% 458| 4.2% 8.0% 10872 100.0% -3.9%
Fall 2001 3135 26.7% 19.3% 2714 23.1% 0.0% 1472 12.5% 6.2% 1892 16.1% 3.3% 1294 11.0% 6.5% 719 6.1% 12.5% 523 4.5% 14.2% 11749 100.0% 8.1%
Fall 2002 3200 25.4% 2.1% 2889 23.0% 6.4% 1626 12.9% 10.5% 2159 17.2% 14.1% 1391 11.1% 7.5% 759 6.0% 5.6% 555| 4.4% 6.1% 12579 100.0% 7.1%
Fall 2003 3341 27.4% 4.4% 2932 24.1% 1.5% 1462 12.0% -10.1% 1914 15.7% -11.3% 1307 10.7% -6.0% 763 6.3% 0.5% 466| 3.8% -16.0% 12187 100.0% -3.1%
Fall 2004 3048 27.2% -8.8% 2901 25.9% -1.1% 1350 12.1% -7.7% 1636 14.6% -14.5% 1145 10.2% -12.4% 720 6.4% -5.6% 393 3.5% -15.7% 11195 100.0% -8.1%
Less than 20 20-24 25-29 30-39 40-49 50-59 60+(included unknown) Total
% Change % Change % Change % Change % Change % Change % Change % Change
Fall 1982-
Fall 2004 -21.3% -30.3% -39.9% -32.9% -9.3% 14.3% -29.2% -26.2%
Less than 20 20-24 25-29 30-39 40-49 50-59 60+(included unknown)
Net Change Net Change Net Change Net Change Net Change Net Change Net Change
Fall 1982-
Fall 2004 4.9% -4.1% -13.7% -6.7% 16.9% 40.5% -3.0%

* Net Change is calculated by factoring the percent change registered by specific sub-populations or sub-categories in relation to the overall percent change in

the "universe" [l.e., Total College Enrollment].




CSM STUDENT SUCCESS INDICATOR: ACCESS
First Census Student Enrollement -- By Gender

Fall 1982 - Fall 2004

Male Female Total*
Term Count % of % Change Count % of % Change Count % of % Change

Total (Prior Year) Total (Prior Year) Total (Prior Year)
Fall 1982 7332 48.3% N/A 7833 51.6% N/A 15170 100.0% N/A
Fall 1983 6820 49.3% -7.0% 6960 50.4% -11.1% 13820 100.0% -8.9%
Fall 1984 6513 48.2% -4.5% 6766 50.1% -2.8% 13503 100.0% -2.3%
Fall 1985 7211 49.9% 10.7% 7224 50.0% 6.8% 14454 100.0% 7.0%
Fall 1986 6570 47.3% -8.9% 7302 52.6% 1.1% 13880 100.0% -4.0%
Fall 1987 7279 48.1% 10.8% 7864 51.9% 7.7% 15148 100.0% 9.1%
Fall 1988 8195 51.4% 12.6% 7735 48.6% -1.6% 15930 100.0% 5.2%
Fall 1989 6994 48.5% -14.7% 7430 51.5% -3.9% 14424 100.0% -9.5%
Fall 1990 7458 48.8% 6.6% 7814 51.2% 5.2% 15272 100.0% 5.9%
Fall 1991 7199 47.5% -3.5% 7967 52.5% 2.0% 15167 100.0% -0.7%
Fall 1992 7161 49.4% -0.5% 7324 50.6% -8.1% 14485 100.0% -4.5%
Fall 1993 5781 48.8% -19.3% 6046 51.1% -17.4% 11839 100.0% -18.3%
Fall 1994 5936 49.5% 2.7% 6042 50.4% -0.1% 11999 100.0% 1.4%
Fall 1995 5502 47.8% -7.3% 5967 51.9% -1.2% 11506 100.0% -4.1%
Fall 1996 5541 48.9% 0.7% 5736 50.7% -3.9% 11320 100.0% -1.6%
Fall 1997 5734 49.1% 3.5% 5890 50.4% 2.7% 11681 100.0% 3.2%
Fall 1998 5475 47.2% -4.5% 6051 52.2% 2.7% 11602 100.0% -0.7%
Fall 1999 5396 47.7% -1.4% 5832 51.5% -3.6% 11318 100.0% -2.4%
Fall 2000 5256 48.3% -2.6% 5546 51.0% -4.9% 10872 100.0% -3.9%
Fall 2001 5598 47.6% 6.5% 6072 51.7% 9.5% 11749 100.0% 8.1%
Fall 2002 6085 48.4% 8.7% 6424 51.1% 5.8% 12579 100.0% 7.1%
Fall 2003 5615 46.1% -71.7% 6503 53.4% 1.2% 12187 100.0% -3.1%
Fall 2004 5385 48.1% -4.1% 5726 51.1% -11.9% 11195 100.0% -8.1%

Male Female Total*

% Change % Change % Change
Fall 1982-
Fall 2004 -26.6% -26.9% -26.2%
* Total Includes "Unknown."
Male Female
Net Change Net Change

Fall 1982-
Fall 2004 -0.4% -0.7%




CSM STUDENT SUCCESS INDICATOR: ACCESS

First Census Student Enrollment -- By Ethnicity

Fall 1982 - Fall 2004

Asian African American Filipino Hispanic Native American White Others & Unkown Total
% % %
Term Count % of % Change|[Count % of % Change|[Count % of % Change|[Count % of Change|| Count | % of |Change| Count % of % Change| Count % of % Change| Count % of Change
(Prior (Prior (Prior (Prior (Prior (Prior (Prior (Prior

Total Year) Total Year) Total Year) Total Year) Total | Year) Total Year) Total Year) Total Year)
Fall 1982 1210 8.0% n/a 580 3.8% n/a 305 2.0% n/a 1231 8.1% n/a 92 0.6% n/a 11448 75.5% n/a 304 2.0% n/a 15170 100.0% n/a
Fall 1983 1237 9.0% 2.2% 480 3.5% -17.2% 314 2.3% 3.0% 1189 8.6% -3.4% 99 0.7% 7.6% | 9996 72.3% -12.7% 505 3.7% 66.1% 13820 100.0% -8.9%
Fall 1984 1219 9.0% -1.5% 408 3.0% -15.0% 327 2.4% 4.1% 1037 7.7% -12.8% 96 0.7% -3.0% || 9717 72.0% -2.8% 699 5.2% 38.4% 13503| 100.0% -2.3%
Fall 1985 1312 9.1% 7.6% 463 3.2% 13.5% 384 2.7% 17.4% 1099 7.6% 6.0% 103 0.7% 7.3% | 10008 69.2% 3.0% 1085 7.5% 55.2% 14454| 100.0% 7.0%
Fall 1986 1340 9.7% 2.1% 452 3.3% -2.4% 424 3.1% 10.4% 1035 7.5% -5.8% 88 0.6% | -14.6% || 9655 69.6% -3.5% 886 6.4% -18.3% 13880| 100.0% -4.0%
Fall 1987 1479 9.8% 10.4% 531 3.5% 17.5% 518 3.4% 22.2% 1285 8.5% 24.2% 96 0.6% 9.1% | 10535| 69.5% 9.1% 704 4.6% -20.5% 15148| 100.0% 9.1%
Fall 1988 1631 10.2% 10.3% 577 3.6% 8.7% 634 4.0% 22.4% 1488 9.3% 15.8% 145 0.9% 51.0% || 11072 69.5% 5.1% 383 2.4% -45.6% 15930 100.0% 5.2%
Fall 1989 1601 11.1% -1.8% 493 3.4% -14.6% 620 4.3% -2.2% 1446 10.0% -2.8% 141 1.0% -2.8% || 9803 68.0% -11.5% 320 2.2% -16.4% 14424| 100.0% -9.5%
Fall 1990 1763 11.5% 10.1% 588 3.9% 19.3% 696 4.6% 12.3% 1703 11.2% 17.8% 136 0.9% -3.5% |[| 10091 | 66.1% 2.9% 295 1.9% -7.8% 15272| 100.0% 5.9%
Fall 1991 1987 13.1% 12.7% 543 3.6% -7.7% 821 5.4% 18.0% 1790 11.8% 5.1% 108 0.7% | -20.6% || 9626 63.5% -4.6% 292 1.9% -1.0% 15167 100.0% -0.7%
Fall 1992 2160 14.9% 8.7% 518 3.6% -4.6% 942 6.5% 14.7% 1883 13.0% 5.2% 87 0.6% | -19.4% || 8630 59.6% -10.3% 265 1.8% -9.2% 14485| 100.0% -4.5%
Fall 1993 1821 15.4% -15.7% 416 3.5% -19.7% 871 7.4% -7.5% 1683 14.2% -10.6% 73 0.6% | -16.1% || 6503 54.9% -24.6% 472 4.0% 78.1% 11839| 100.0% | -18.3%
Fall 1994 1856 15.5% 1.9% 443 3.7% 6.5% 829 6.9% -4.8% 1820 15.2% 8.1% 75 0.6% 2.7% 6402 53.4% -1.6% 574 4.8% 21.6% 11999| 100.0% 1.4%
Fall 1995 1851 16.1% -0.3% 432 3.8% -2.5% 791 6.9% -4.6% 1825 15.9% 0.3% 66 0.6% | -12.0% || 5977 51.9% -6.6% 564 4.9% -1.7% 11506 100.0% -4.1%
Fall 1996 2027 17.9% 9.5% 440 3.9% 1.9% 751 6.6% -5.1% 1726 15.2% -5.4% 71 0.6% 7.6% | 5718 50.5% -4.3% 587 5.2% 4.1% 11320| 100.0% -1.6%
Fall 1997 2258 19.3% 11.4% 413 3.5% -6.1% 789 6.8% 5.1% 1836 15.7% 6.4% 66 0.6% -7.0% || 5699 48.8% -0.3% 620 5.3% 5.6% 11681 100.0% 3.2%
Fall 1998 2348 20.2% 4.0% 409 3.5% -1.0% 711 6.1% -9.9% 1871 16.1% 1.9% 54 0.5% | -18.2% || 5575 48.1% -2.2% 634 5.5% 2.3% 11602 100.0% -0.7%
Fall 1999 2505 22.1% 6.7% 341 3.0% -16.6% 715 6.3% 0.6% 1762 15.6% -5.8% 56 0.5% 3.7% | 5261 46.5% -5.6% 678 6.0% 6.9% 11318| 100.0% -2.4%
Fall 2000 2385 21.9% -4.8% 345 3.2% 1.2% 698 6.4% -2.4% 1819 16.7% 3.2% 65 0.6% 16.1% || 4915 45.2% -6.6% 645 5.9% -4.9% 10872 100.0% -3.9%
Fall 2001 2602 22.1% 9.1% 372 3.2% 7.8% 741 6.3% 6.2% 2009 17.1% 10.4% 46 0.4% | -29.2% || 5232 44.5% 6.4% 747 6.4% 15.8% 11749| 100.0% 8.1%
Fall 2002 2612 20.8% 0.4% 404 3.2% 8.6% 845 6.7% 14.0% 2244 17.8% 11.7% 66 0.5% | 43.5% | 5501 43.7% 5.1% 907 7.2% 21.4% 12579| 100.0% 7.1%
Fall 2003 2645 21.7% 1.3% 440 3.6% 8.9% 783 6.4% -7.3% 2335 19.2% 4.1% 70 0.6% 6.1% 4965 40.7% -9.7% 949 7.8% 4.6% 12187 100.0% -3.1%
Fall 2004 2174 19.4% -17.8% 400 3.6% -9.1% 813 7.3% 3.8% 2267 20.3% -2.9% 69 0.6% -1.4% || 4555 40.7% -8.3% 917 8.2% -3.4% 11195 100.0% -8.1%

Asian African American Filipino Hispanic Native American White Others & Unkown Total

% Change % Change % Change % Change % Change % Change % Change % Change

Fall 1982-
Fall 2004 79.7% -31.0% 166.6% 84.2% -25.0% -60.2% 201.6% -26.2%

Asian African American Filipino Hispanic Native American White Others & Unkown

Net Change Net Change Net Change Net Change Net Change Net Change Net Change

Fall 1982-
Fall 2004 105.9% -4.8% 192.8% 110.4% 1.2% -34.0% 227.8%

* Net Change is calculated by factoring the percent change registered by specific sub-populations or sub-categor
the "universe" [l.e., Total College Enroliment].

es in relation to the overall percent change in




CSM STUDENT SUCCESS INDICATOR: ACCESS

First Census Student Enroliment -- By Ethnicity

Fall 1982 - Fall 2004

Minority* White Total
Term Count % of % Change Count % of % Change Count % of % Change
Total (Prior Year) Total (Prior Year) Total (Prior Year)

Fall 1982 3722 24.5% n/a 11448 75.5% n/a 15170 100.0% n/a
Fall 1983 3824 27.7% 2.7% 9996 72.3% -12.7% 13820 100.0% -8.9%
Fall 1984 3786 28.0% -1.0% 9717 72.0% -2.8% 13503 100.0% -2.3%
Fall 1985 4446 30.8% 17.4% 10008 69.2% 3.0% 14454 100.0% 7.0%
Fall 1986 4225 30.4% -5.0% 9655 69.6% -3.5% 13880 100.0% -4.0%
Fall 1987 4613 30.5% 9.2% 10535 69.5% 9.1% 15148 100.0% 9.1%
Fall 1988 4858 30.5% 5.3% 11072 69.5% 5.1% 15930 100.0% 5.2%
Fall 1989 4621 32.0% -4.9% 9803 68.0% -11.5% 14424 100.0% -9.5%
Fall 1990 5181 33.9% 12.1% 10091 66.1% 2.9% 15272 100.0% 5.9%
Fall 1991 5541 36.5% 6.9% 9626 63.5% -4.6% 15167 100.0% -0.7%
Fall 1992 5855 40.4% 5.7% 8630 59.6% -10.3% 14485 100.0% -4.5%
Fall 1993 5336 45.1% -8.9% 6503 54.9% -24.6% 11839 100.0% -18.3%
Fall 1994 5597 46.6% 4.9% 6402 53.4% -1.6% 11999 100.0% 1.4%
Fall 1995 5529 48.1% -1.2% 5977 51.9% -6.6% 11506 100.0% -4.1%
Fall 1996 5602 49.5% 1.3% 5718 50.5% -4.3% 11320 100.0% -1.6%
Fall 1997 5982 51.2% 6.8% 5699 48.8% -0.3% 11681 100.0% 3.2%
Fall 1998 6027 51.9% 0.8% 5575 48.1% -2.2% 11602 100.0% -0.7%
Fall 1999 6057 53.5% 0.5% 5261 46.5% -5.6% 11318 100.0% -2.4%
Fall 2000 5957 54.8% -1.7% 4915 45.2% -6.6% 10872 100.0% -3.9%
Fall 2001 6517 55.5% 9.4% 5232 44.5% 6.4% 11749 100.0% 8.1%
Fall 2002 7078 56.3% 8.6% 5501 43.7% 5.1% 12579 100.0% 7.1%
Fall 2003 7222 59.3% 2.0% 4965 40.7% -9.7% 12187 100.0% -3.1%
Fall 2004 6640 59.3% -8.1% 4555 40.7% -8.3% 11195 100.0% -8.1%

Minority White Total

% Change % Change % Change
Fall 1982-
Fall 2004 78.4% -60.2% -26.2%

Minority White

Net Change Net Change

Fall 1982-
Fall 2004 104.6% -34.0%

* Minority: Asian, African American, Filipino, Hispanic, Native American, Other/Unknown Combined.




CSM STUDENT SUCCESS INDICATOR: ACCESS
CSM & San Mateo County: Proportional Ethnic Composition Comparisons*

1982, 1990, & 2004

1982 1990 2004
Asian** African Hispanic White Asian** African Hispanic White Asian** African Hispanic White
American American American
CSM 10.0% 3.8% 8.1% 75.5% 16.1% 3.9% 11.2% 66.1% 26.7% 3.6% 20.3% 40.7%
San Mateo County 10.9% 5.8% 13.7% 69.3% 16.4% 5.2% 17.8% 60.3% 19.8% 3.4% 21.9% 49.8%
Difference
I’CSM - SM County] -0.9% -2.0% -5.6% +6.2% -0.3% -1.3% -6.6% +5.8% +6.9% +0.2% -1.6% -9.1%

*Source: State of California, Department of Finance Demographic Research Unit. DOES NOT INCLUDE "OTHER/UNKNOWN."
** Note: 1982 and 1990 Department of Finance data include Pacific Islanders and Filipinos in this category. College figures are similarly adjusted; 2004 data includes Filipinos only.

*** Note: San Mateo County data based on 1980, 1990, and 2000 Census. College data based on Fall 1982, Fall 1990, and Fall 2004 figures.




CAMPUS-BASED RESEARCH

2. COURSE COMPLETION. Ratio of the number of credit courses that students
by population group actually complete by the end of the term compared to the
number of courses in which students in that group are enrolled on the census day
of the term.



CSM STUDENT SUCCESS INDICATOR: RETENTION
SUCCESSFUL COURSE COMPLETION RATES!
CSM COLLEGE-WIDE TOTAL
ACADEMIC YEARS 1997/98; 1998/99; 1999/00; 2000/01; 2001/02; 2002/03; 2003/04

80% - .
(DUPLICATED COUNT)
73.1% g
20.4% 71.2% 71.0% 71.9% 72.6% 71.8% 71.8%
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10% A

O% L L L Ll Ll Ll Ll
1997 -1998  1998-1999  1999-2000  2000-2001  2001-2002  2002-2003 2003 - 2004 1997/98 -
(n=67357) (n=69928) (n=67705) (n=65262) (n=68079) (n=70546) (n=67379)  2003/04 7 Year
Average
(n=476264)

1 Sucessful Course Completion = Grade "A", "B", "C", or "Cr"
2 Analysis includes Fall, Spring & Summer term enrollments by all students.
Thus, "n" refers to total course enrollments, not students.



CSM STUDENT SUCCESS INDICATOR: RETENTION

SUCCESSFUL COURSE COMPLETION RATES
CSM COLLEGE-WIDE TOTAL
ACADEMIC YEARS 1997/98 - 2003/04 [21-TERM AVERAGE]

By Gender

74%

73.5%

73% +

72% -

71.8%

71% -

69.9%

70% -+

% OF COURSES SUCCESSFULLY COMPLETED

69% -

68% -
Female (n=242877) Male (n=230574) All Students (n=476264)*

*Total includes missing and unknown



CSM STUDENT SUCCESS INDICATOR: RETENTION

SUCCESSFUL COURSE COMPLETION RATES

CSM COLLEGE-WIDE TOTAL

ACADEMIC YEARS 1997/98 - 2003/04 [21-TERM AVERAGE]

% OF COURSES SUCCESSFULLY COMPLETED

By Age

76.1%

81.2%

20 years old or less 29 to 21 years old
(n=187855) (n=146467)

*Total includes missing and unknown

39 to 30 years old
(n=65375)

71.8%

40 years or older
(n=66680)

All Students
(n=476264)*



% OF COURSES SUCCESSFULLY COMPLETED

CSM STUDENT SUCCESS INDICATOR: RETENTION
SUCCESSFUL COURSE COMPLETION RATES

CSM COLLEGE-WIDE TOTAL

ACADEMIC YEARS 1997/98 - 2003/04 [21-TERM AVERAGE]

80% 1 By Ethnicity
74.3% 74.8%
72.0% 71.8%
69.3%
70% A
65.7% 66.0% 65.4%
62.8%
60% A
50% A
40% -
30% A
20% A
10% -
0%
African Asian Filipino Hispanic Native Pacific White Other All Students
American (n=105889) (n=31767) (n=80721) American Islander (n=198396) (n=28516) (n=476264)
(n=17143) (n=2325) (n=10284)



74%

73% A

72% A

71% -

70% A

69% -

68% -

67% -

66% -

% OF COURSES SUCCESSFULLY COMPLETED

65% -

70.4%

68.1%

CSM STUDENT SUCCESS INDICATOR: RETENTION

SUCCESSFUL COURSE COMPLETION RATES

CSMvs. ALL CALIFORNIA COMMUNITY COLLEGES (CCC)
ACADEMIC YEARS 1997/98; 1998/99; 1999/00; 2000/01; 2001/02; 2002/03; 2003/04

(Duplicated Count)*

71.2%

68.4%

71.0%

67.4%

71.9%

68.6%

73.1%

68.6%

72.9%

68.7%

71.8%

67.8%

CSM
OCCC

64%

1997 - 1998

(n=67357)(n=7296060)

1998 - 1999

(n=69928) (N=7571551)

1999 - 2000
(n=67705) (n=7850133)

1 Analysis includes Fall, Spring & Summer term enrollments by all students.
Thus, "n" refers to total course enrollments, not students.

*Statewide total does not include Summer 2004

2000 - 2001
(n=65262)(n=8052427)

2001 - 2002
(n=68079)(n=8851460)

2002 - 2003
(n=70552)(n=8637434)

2003 - 2004
(n=70552)(n=8637434)




CAMPUS-BASED RESEARCH

3, ESL and BASIC SKILLS COMPLETION. Ratio of the number of students by
population group who complete a degree-applicable course after having completed
the final ESL or basic skills course to the number of those students who complete
such a final course.



CSM STUDENT SUCCESS INDICATOR:
Progression Beyond Basic Skills

ESL 400 — ENGL 100

Fall 2000 — Spring 2003*

Initially Enrolling In Successfully Enrolling In Successfully
ESL 400 Completing ESL 400 ENGL 100 Completing ENGL 100

518 — [ 351- 67804 | — | 226= 72 905 | — | 188 = 73 494
518 351 256

188 - 35 30
518

Initial ESL 400
Successfully Completing
ENGL 100

*Qutcomes Tracked Through Summer 2004



CSM STUDENT SUCCESS INDICATOR:
Progression Beyond Basic Skills
ENGL 828 (801, 826) — ENGL 100
Fall 2000 — Spring 2003*

Initially Enrolling In Successfully Enrolling In Successfully
ENGL 828 Completing ENGL 828 ENGL 100 Completing ENGL 100

721 — [ 448 - 69 104 | — | 203 = 45305 | — | 122= 6019
721 448 203

122 _ 1699
721

Initial ENGL 828
Successfully Completing
ENGL 100

*Qutcomes Tracked Through Summer 2004



CSM STUDENT SUCCESS INDICATOR:
Progression Beyond Basic Skills
ENGL 838 (811, 800/810, 836/837) —— ENGL 100
Fall 2000 — Spring 2003*

Initially Enrolling In Successfully Enrolling In Successfully
ENGL 838 Completing ENGL 838 ENGL 100 Completing ENGL 100

506 — [ 329= 65006 | — | 229= 7879 | — | 171 = 66.0%
506 329 259

. o /

506

Initial ENGL 838
Successfully Completing
ENGL 100

*Qutcomes Tracked Through Summer 2004



CSM STUDENT SUCCESS INDICATOR:
Progression Beyond Basic Skills
ENGL 848 (800, 836) — ENGL 100
Fall 2000 — Spring 2003*

Initially Enrolling In Successfully Enrolling In Successfully
ENGL 848 Completing ENGL 848 ENGL 100 Completing ENGL 100

2535 | — | 1493 = 57 305| — | 1289 = gg 704| — | 838 =45 0o
2535 1453 1289

838 = 33 105
2535

Initial ENGL 848
Successfully Completing
ENGL 100

*Qutcomes Tracked Through Summer 2004



CSM STUDENT SUCCESS INDICATOR:
Progression Beyond Basic Skills
ENGL 828 (801, 826) — ENGL 100
Fall 2000 — Spring 2003*

Enrolling In Successfully
ENGL 838 Completing ENGL 838
Initially Enrolling In Successfully Enrolling In Successfully
ENGL 828 Completing ENGL 828 106 = 53 704 | — | 70 = gg.0% ENGL 100 Completing ENGL 100
| a8 106 \\
721 —_ %: 62.1% Enrolling In Successfully &: 45.3% | — ﬁ: 60.1%
721 ENGL 848 Completing ENGL 848 448 203

\ 7

320 = 71 496 | — | 171 = 53 404
448 320

122 _ 16.99%
721

Initial ENGL 828

Successfully Completing
*Qutcomes Tracked Through Summer 2004 ENGL 100



CSM STUDENT SUCCESS INDICATOR:
Progression Beyond Basic Skills
ENGL 838 (811, 800/810, 836/837) —— ENGL 100
Fall 2000 — Spring 2003*

Initially Enrolling In Successfully Enrolling In Successfully
ENGL 838 Completing ENGL 838 ENGL 100 Completing ENGL 100

v

506 — | 329 = 65 09 259 = 78 705 | — | 171 = 56,09
506 329 259

Enrolling In Successfully
ENGL 848 Completing ENGL 848

68 - 50796 | — | 37 = 54.49%
329 68

171l - 33 895
506

Initial ENGL 838

Successfully Completing
*Qutcomes Tracked Through Summer 2004 ENGL 100



CSM STUDENT SUCCESS INDICATOR:
Progression Beyond Basic Skills
ENGL 848 (800, 836) — ENGL 100
Fall 2000 — Spring 2003*

Initially Enrolling In Successfully Enrolling In Successfully
ENGL 848 Completing ENGL 848 ENGL 100 Completing ENGL 100

2535 | — | 1493 = 57 305| — | 1289 = gg 704| — | 838 =45 0o
2535 1453 1289

838 = 33 105
2535

Initial ENGL 848
Successfully Completing
ENGL 100

*Qutcomes Tracked Through Summer 2004



CSM STUDENT SUCCESS INDICATOR:

Initially Enrolling In
MATH 110/112

Progression Beyond Basic Skills
MATH 110/112 — MATH 125/130/200
Fall 2000 — Spring 2003*

Successfully
Completing
MATH 110/112

Enrolling In
MATH 120/123

Successfully
Completing
MATH 120/123

Enrolling In
MATH 125/130/200

Successfully
Completing
MATH 125/130/200

2609

*Qutcomes Tracked Through Summer 2004

1438 - 55 10| — | 1098 =73 gop| —» | 208 =54 gop| — | 227 = gg.006 | — | 212= 54.7%
2609 1438 1058 578 497

212 = 10 494

2609

Initial MATH 110/112
Successfully Completing
MATH 125/130/200



CSM STUDENT SUCCESS INDICATOR:
Progression Beyond Basic Skills
MATH 811— MATH 125/130/200
Fall 2000 — Spring 2003*

Initially Enrolling In Successfully Enrolling In Successfully
MATH 811 Completing MATH 110/112 Completing
MATH 811 MATH 110/112
1129 141 =66 204 290 - 33 8oy, 151 =50 10
1129 147 290
Enrolling In Successfully Enrolling In Successfully

MATH 120/123

I = 54.29%

\ 4

151

Completing
MATH 120/123

MATH 125/130/200

Completing
MATH 125/130/200

20 = 51 505
97

35 = 70.0%
50

15 - 42.9%
35

*Qutcomes Tracked Through Summer 2004

\ 4

1129

Initial MATH 811
Successfully Completing
MATH 125/130/200




College of San Mateo
ENGL 100 Success Rates for ENGL 828 Students
Fall 2000 — Spring 2003
By Age
120% -

100.0%

100% -

80% -

S 60% -

40% -

20% -

0% -
19 or less 20to 25 26 to 30 31to 39 40+ Total
(n=47) (n=140) (n=2) (n=10) (n=4) (n=203)

Age
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College of San Mateo
ENGL 100 Success Rates for ENGL 828 Students

Fall 2000 — Spring 2003

By Ethnicity
100% -
90% -
80% -
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40%
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0%

70.0% 67.8%

64.2%

Africian Asian Filipino Hispanic Other/Unknown Pacific Islander White Total
American (n=46) (n=10) (n=59) (n=16) (n=8) (n=53) (n=203)
(n=11)

Ethnicity
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64% -

62% -

60% -

58% -

56% -

54% -

52% -

College of San Mateo

ENGL 100 Success Rates for ENGL 828 Students

Fall 2000 — Spring 2003
By Gender

63.7%

56.8%

59.9%

Female (n=91) Male (n=111)
Gender

Total (n=202)



College of San Mateo

ENGL 100 Success Rates for ENGL 838 Students
Fall 2000 — Spring 2003

By Age
80% -
71.8%

% - 66.0%
0% 62.8% °
60% - 54.5%

50% -
X 40% -
30% -
20% -
10% -
0.0% 0.0%
0% -
19 or less 20to 25 26 to 30 31to 39 40+ Total
(n=124) (n=121) (n=2) (n=11) (n=1) (n=259)

Age
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College of San Mateo
ENGL 100 Success Rates for ENGL 838 Students
Fall 2000 — Spring 2003

66.0%

By Ethnicity
100.0%
75.0%
0
Africian | Asian | Filipino | Hispanic | Native | Other/Unknown | Pacific Islander | White
American (n=64) (n=16) (n=57) American (n=20) (n=9) (n=74)
(n=17) (n=2)

Ethnicity

Total
(n=259)



%

70% -
69% -
68% -
67% -
66% -
65% -
64% -
63% -
62% -
61% -
60% -

College of San Mateo

ENGL 100 Success Rates for ENGL 838 Students

Fall 2000 — Spring 2003
By Gender

69.0%

63.6%

66.0%

Female (n=116) Male (n=140)
Gender

Total (n=256)
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College of San Mateo
ENGL 100 Success Rates for ENGL 848 Students
Fall 2000 — Spring 2003
By Age

80.0%
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College of San Mateo
ENGL 100 Success Rates for ENGL 848 Students
Fall 2000 — Spring 2003
By Ethnicity

100.0%

Africian Asian Filipino Hispanic Native Other/Unknown Pacific Islander White Total
American (n=294) (n=108) (n=288) American (n=85) (n=46) (n=418) (n=1279)
(n=36) (n=4)
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College of San Mateo

ENGL 100 Success Rates for ENGL 848 Students

Fall 2000 — Spring 2003
By Gender

67.9%

62.1%

65.0%

Female (n=636) Male (n=641)
Gender

Total (n=1277)
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19 or less
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College of San Mateo
ENGL 100 Success Rates for ESL 400 Students
Fall 2000 — Spring 2003
By Age

20 to 25
(n=112)

26 to 30
(n=58)

Age
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40+
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Total
(n=256)
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College of San Mateo

ENGL 100 Success Rates for ESL 400 Students
Fall 2000 — Spring 2003

By Ethnicity

100.0% 100.0%

79.4%

57.6%

78.6%

Africian Asian Filipino
American (n=131) (n=4)
(n=1)

Hispanic
(n=59)

Ethnicity

Other/Unknown
(n=14)

71.7%

White
(n=46)

73.3%

Total
(n=255)
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College of San Mateo

ENGL 100 Success Rates for ESL 400 Students

79.4%

Fall 2000 — Spring 2003
By Gender

62.5%

Female (n=165)

73.5%

Male (n=88)
Gender

Total (n=253)



College of San Mateo
MATH 120/123 Success Rates for MATH 110/112 Students
Fall 2000 — Spring 2003
By Age
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College of San Mateo
MATH 120/123 Success Rates for MATH 110/112 Students
Fall 2000 — Spring 2003

By Ethnicity
i 62.5%
0]
' 42.5%

] 25.0% I

Africian Asian Filipino Hispanic Native Other/Unknown Pacific Islander White Total

American (n=127) (n=99) (n=300) American (n=72) (n=40) (n=384) (n=1054)
(n=28) (n=4)

Ethnicity



%

60% -

58% -

56% -

54% -

52% -

50% -

48% -

46% -

College of San Mateo

MATH 120/123 Success Rates for MATH 110/112 Students

Fall 2000 — Spring 2003
By Gender

S57.7%

50.7%

54.5%

Female (n=570) Male (n=475)
Gender

Total (n=1045)
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College of San Mateo
MATH 125/130/200 Success Rates for MATH 110/112

Students
Fall 2000 — Spring 2003
By Age
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Fall 2000 — Spring 2003
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College of San Mateo

MATH 125/130/200 Success Rates for MATH 110/112

55.7%

Students
Fall 2000 — Spring 2003
By Gender

53.1%

Female (n=264)

54.5%

Male (n=224)
Gender

Total (n=488)





