The Instructional Environment: Demographic Profile

In 2005-2006, 18,073 students (unduplicated) enrolled in 62,176 courses, taking an average
of 3.5 courses. The average CSM class size is 17 students per course, and the
student/faculty ratio is 23:1. Figure 18 displays CSM curriculum offerings in terms of
transfer courses (71 percent), occupational courses (23 percent), and basic skills courses (6
percent). The college’s distance education enrollments are presented in Figure 19. These
data indicate significant growth in online course enrollments between 2001-2002 and
2005-2006 (+50.3 percent). In contrast, telecourse enrollments have declined slightly
(-2.7 percent).

Figures 20 — 22 provide a six-year overview of WSCH, FTE, and LOAD calculations for
the college from fall 2001 to fall 2006. The past four years’ data indicate an increase in
FTE accompanied by a decline in WSCH. Accordingly, college-wide LOAD has declined
during this period of time (-17.7 percent). Figure 23 displays the percent of all college
sections offered fall 2006 by student enrollments at first census and final enrollment.
These data indicate that 42.9 percent of sections offered enroll 20 or fewer students at
first census.
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Figure 18

CSM
Fall 2006 Curriculum Offerings
Occupational vs. Transfer vs. Basic Skills

Occupational 23%

Basic Skills 6%
Transfer 71%

Figure 19

CSM Distance Education Enrollments
2001/02 - 2005/06

Academic Year Online Courses Telecourses
2001,/02 1060 2010
2002/03 729 2493
2003/04 801 2326
2004/05 1083 2159
2005/06 1593 1955

% Change
2001/02-2005/06 +50.3% -2.7%
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Figure 20

CSM
WSCH
Fall 2001- Fall 2006
13195 13177

140000 12176( 123358 12156 116907
120000

100000

80000 -

60000

40000 -

20000

0
Fall 2001  Fall 2002  Fall 2003 Fall 2004  Fall 2005  Fall 2006
Figure 21
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CSM Enrollments Per Section -- Fall 2006
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Student Academic Achievement

The following presents information regarding several key indicators of CSM student
academic performance.

Successful Course Completion

Figures 24 - 28 present an overview of CSM students’ successful course completion
rates. Averaged over a nine-year period of time, 1997-1998 through 2005-20006, course
completion rates are quite stable, averaging nearly 72 percent. CSM course completion
rates are higher than state-wide average. State-wide course completion rates are in the
66 — 69 percent range (Figure 28). There are demographic differences, however, in
course completion rates at CSM; women and older students (40 years and over) are
more likely to successfully complete courses than are men and younger students (20
years and younger) (Figures 25 and 26). There are also ethnic variations in successful
course completion rates, as follows: Whites, 74.5 percent; Asians, 77.3 percent;
Hispanics, 65.0 percent; Filipinos, 68.4 percent; Pacific Islanders, 64.4 percent; and
African Americans, 60.8 percent (Figure 27).

Degrees and Certificates Awarded

Figure 29 displays a 14-year historical analysis of AA/AS degrees and certificates
awarded. These data show a shift in student interest for certificate programs, especially
low-unit programs. Whereas in 1992-1993, certificates accounted for 42.8 percent of all
awards, in 2005-2006 that number was 56.3 percent.

Transfer and Degree/Certificate Completion Rates

Using the measures of rates of transfer and degree/certificate completion established by
U.S. Department of Education and the Student-Right-to-Know legislative mandates,
CSM students outperform their state-wide counterparts in the California community
colleges. Figure 30 provides the following information about three measures of student
academic performance, tracking eight cohorts of entering freshman students, 1995/1998
—2002/2005:

* Transfer Rate: 33.4 percent

*  Degree/Certificate Completion Rate: 42.6 percent

* Combined Academic Success Rate: 76.0 percent

Term-to-Term Persistence

On average, 54.1 percent of first-time and first-time transfer students enrolling in a
given fall term enroll for a subsequent spring term; conversely, 54.1% do not persist.
Figure 31 tracks fall-to-spring term persistence of CSM students over 13 academic
years/26 terms, by enrollment status. Only first-time and first-time transfer students
enrolling each fall term are tracked for subsequent spring enrollment. These data show
that first-time students are more likely to persist (58.0 percent) than first-time transfers
(42.0 percent). Itis important to note that many spring non-persisting students return
to CSM at a later date and frequently transfer or complete degree and certificate
requirements. This type of “stopping-out” enrollment behavior is common to CSM and
all two-year colleges.

52



Figure 24
SUCCESSFUL COURSE COMPLETION RATES*
CSM COLLEGE-WIDE TOTAL
ACADEMIC YEARS 1997/98 - 2005/06
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*Sucessful Course Completion = Grade "A","B","C",or "Cr". Analysis includes Fall, Spring & Summer termenrollments..

Figure 25
SUCCESSFUL COU RSgE COMPLETION RATES
CSM COLLEGE-WIDE TOTAL
ACADEMIC YEARS 1997/98 - 2005/06 [27-TERM AVERAGE]
By Gender
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Figure 26

SUCCESSFUL COURSE COMPLETION RATES

CSM COLLEGE-WIDE TOTAL
ACADEMIC YEARS 1997/98 - 2005/06 [27-TERM AVERAGE]
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Figure 27
SUCCESSFUL COURSE COMPLETION RATES
CSM COLLEGE-WIDE TOTAL
ACADEMIC YEARS 1997/98 - 2005/06 [27-TERM AVERAGE]
By Ethnicity
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SUCCESSFUL COURSE COMPLETION RATES
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Figure 29

College of San Mateo
Degrees & Certificates Awarded
1992/92 - 2005/06

Percent Change Prior Year
Associat Certificate
e Certificates s Associate Certificates Certificates
Total

Academi Awar 18-60+ Total

c Year Degrees 18-60+ unit: <18 units ds Degrees units <18 units Awards
1992/93 499 370 0 869 N/A N/A N/A N/A
1993/94 465 388 0 853 -6.8% +4.9% N/A -1.8%
1994/95 437 327 0 764 -6.0% -15.7% N/A -10.4%
1995/96 394 279 0 673 -9.8% -14.7% N/A -11.9%
1996/97 391 270 0 661 -0.8% -3.2% N/A -1.8%
1997/98 378 123 0 501 -3.3% -54.4% N/A -24.2%
1998/99 365 193 0 558 -3.4% +56.9% N/A +11.4%
1999/00 337 299 8 644 -7.7% +54.9% N/A +15.4%
2000/01 338 358 13 709 +0.3% +19.7% +62.5% +10.1%
2001/02 346 264 31 641 +2.4% -26.3% +138.5% -9.6%
2002/03 360 373 195 928 +4.0% +41.3% +529.0% +44.8%
2003/04 387 339 247 973 +7.5% -9.1% +26.7% +4.8%
2004/05 372 336 163 871 -3.9% -0.9% -34.0% 10.5%
2005/06 376 295 189 860 +1.1% -12.2% +16.0% -1.3%
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Figure 30
CSM
Transfer, Degree/Certificate Completion, & Academic Success Rates*
8-Year Average [1995/98 - 2002/05]
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*Data based on SRTKreports. Academic success is combined measure of Transfer + Degree/Certificate Completion.

Figure 31

Profile of CSM Persisting First-Time Students*
Fall 1993 - Spring 2006 (13 Academic Years/26 Terms)**
By Enroliment Status
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Distance Learning

The distance learning program at College of San Mateo (CSM) has largely evolved out of
the telecourse offerings of KCSM-TV, beginning in 1964. By the 1990s, CSM ranked
among the top two or three California community colleges in terms of telecourse
enrollment. Since then the distance learning program has expanded to include online
courses at a significant rate of growth. Between the period 2001-2002 and 2005-2006,
the number of online courses has grown by 50.3 percent, while the telecourse program
has shrunk slightly, by 2.7 percent, a trend seen throughout the community college
system. For spring 2007, 41 online courses were offered along with 34 telecourses. Yet
despite this growth, distance learning enrollments comprise only 4.6 percent of all
enrollments at the college.

In spring 2007, 18 disciplines were represented by telecourses. In addition, 11 disciplines
were represented by online courses, including a course in strategies for student success in
an online environment and a course in online research skills. However, CSM’s distance
learning program does not offer comprehensive general education courses required for
an associate degree or for transfer to baccalaureate institutions.

The program’s growth has been the result largely of ad hoc efforts by individual faculty
to develop courses. This growth has been supported by a combination of Trustees’
Fund for Program Improvement grants, external grants, and professional development
release time. More formal and explicit planning is now underway to provide a
comprehensive distance learning program. The College of San Mateo Strategic Plan
20006-2008 explicitly addresses the need to “increase the use of alternative instructional
delivery modes.” The Distance Education Subcommittee of the Committee on
Instruction was constituted in 2006 and its charge is to develop a strategic plan that
addresses this college strategic objective.

At CSM distance learning courses are subject to the regular college course approval
processes. The Committee on Instruction reviews distance learning courses according to
Title V regulations. The same standards of quality that are applied to traditional courses
are applied to distance learning courses, and distance learning courses must demonstrate
effective faculty-student contact as part of the course approval process.

Distance learning courses at CSM tend to attract older female students, the vast majority
of whom are employed. Like their counterparts at other institutions across the country,
they enroll for reasons of convenience and access to higher education: scheduling
conflicts, lack of proximity or transportation to campus, disability reasons, job demands,
family obligations, and interest in particular courses.
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