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(12) QUOTING and PARAPHRASING: 

	WHY QUOTE?



(1) To prove or illustrate an argument 

(2) To analyze the language or ideas of another writer

	WHEN TO QUOTE?



Before you use a quotation, decide if you can use your own words (paraphrase) to express the author's ideas.  If you include too many quotations, readers form the impression that you cannot think for yourself.  Use quotations only: 

· When the original language is as important as the ideas it contains, that is, when the author’s words are so articulate or expressive that they deserve to be preserved

· When the original language is concise and a paraphrase would be too wordy 

· When the original language is from an established authority who could lend extra credibility to your claims

· When the original language itself is the object of analysis, a situation that happens most commonly when writing about literature 

· When the original language contains technical vocabulary whose meaning cannot be accurately reproduced in different words



If an author's ideas but not his/hers exact words are important to your point, you may wish to paraphrase rather than use a quote. A paraphrase should not change the ideas but it can eliminate or change words, often in order to condense a long sentence that contains details unnecessary to your point. For example:

Original: The solidarity that characterizes communities does not mean, however, that all is unity and harmony within. Many commentators err, I think, by insisting that absence of conflict, like the family conflict we all know, is real, though it differs from, say, market competition, in being mediated by emotional bonds. (from "The Meanings of Community" by Thomas Bender, page 67.)


Quote: According to Bender, "The solidarity that characterizes communities does not mean, however, that all is unity and harmony within" (67).


Paraphrase: While some people believe a lack of conflict characterizes community, Bender asserts that some communities may have and need conflict.


Partial Paraphrase: Unlike other forms of conflict, though, Bender believes that family conflict is "mediated by emotional bonds” (67).
PRACTICE PARAPHRASING AND QUOTING:
 

In writing you will use a mixture of direct quotations, paraphrases and partial paraphrases.  Using the original quotes below, create one of each type:

Quote 1: "In my teaching I never concealed my political views: my detestation of war and militarism, my anger at racial inequality, my belief in a democratic socialism, in a rational and just distribution of the world's wealth.  I made clear my abhorrence of any kind of bullying, whether by powerful nations over weaker ones, governments over their citizens, employers over employees, or by anyone on the Right or Left, who thinks they have a monopoly on the truth." (from Howard Zinn's book You Can't Be Neutral on a Moving Train, page 7).

Quote:  


Paraphrase:



Partial Paraphrase:

Quote 2:  "The eye-for-an-eye philosophy, the impulse to defend oneself when attacked, has always been held as the highest measure of American manhood.  We are a nation that worships the frontier tradition, and our heroes are those who champion justice through violent retaliation against injustice.  It is not simple to adopt the credo that moral force has as much strength and virtue as the capacity to return a physical blow; or that to refrain from hitting back requires more will and bravery than the automatic reflexes of defense."  (from Martin Luther King's book Why We Can't Wait, page 24).

Quote:  


Paraphrase:


Partial Paraphrase:

	HOW TO QUOTE? 
(1)  Properly cite all quotes and put all borrowed words inside quotation marks (or it is Plagiarism). 
(2)  Smoothly integrate quotes into sentences of your own.
(3)  Include analysis with quotes.
(4)  Properly punctuate sentences that integrate quotes.



(1)  Properly cite all quotes and put all borrowed words inside quotation marks 
      (or it is Plagiarism).

Review the section Research, In-Text Citations, and Works Cited for detailed citation guidelines.  However, here is a quick reminder of the basic in-text citation format:

You have two options when you cite your sources within the text of your paper:

       FIRST:  Provide the author's name and the page number on which you found the material you are citing:   
 
               Example:  Forecasters agree that El Niño has "made for an unusual year" (Sampson 91).


       SECOND:  Provide author's name in text of your sentence and include only page number after the sentence.
 
                    Example: Forecasters from across the country agree with John Sampson's statement that El 
                          Niño has "made for an unusual year" (91). 

       Note:  Do not use commas, p., pgs., or any other such notation in the citation.  The period goes after parenthesis.


(2) Smoothly integrate quotes into sentences of your own.

AVOID DROPPING QUOTES
Sometimes writers will make the mistake of simply dropping a quotation into their paragraph without integrating it into a sentence of their own. For example:

Dropped quote: A number of journalists have been critical of genetic engineering. “The problem is, no one really knows the long-term effects of such complex genetic manipulation—and the potential dangers to humans and the environment are substantial” (Turner 21).  

Why are dropped quotes so bad? 

· An un-integrated direct quote interrupts the flow of your writing, as the reader must jump abruptly from your words to someone else’s and back again

· If you’re not integrating direct quotations into your own writing, you’re probably not giving your reader the context they need to understand the quote. 


In order to successfully integrate quotations into your writing, you need to introduce or in some way lead into the quotation so that readers know whose words are being quoted or can understand why the quotation is important. For example: 

Integrated quote:  A number of journalists have been critical of genetic engineering.  Lisa Turner, in an article for the magazine Better Nutrition, targets the unpredictable nature of this new technology  : “The problem is, no one really knows the long-term effects of such complex genetic manipulation—and the potential dangers to humans and the environment are substantial” (21).

Different Methods to Integrate Quotes into Your Sentences:


1) Identify the speaker and context of the quote

Example: Dee protests to her mother that her sister does not know the true value of the quilts, “Maggie can’t appreciate these quilts! She’d probably be backward enough to put them to everyday use” (Walker 490). 



2) Lead in with your own idea

Example: Miss Emily Grierson’s house is a reflection of her being out of sync with the times: “But garages and cotton gins had encroached and obliterated even the august names of that neighborhood; only Miss Emily’s house was left, lifting its stubborn and coquettish decay above the cotton wagons and gasoline pumps—an eyesore among eyesores” (Faulkner 459). 


3) Formulas

         • In (title of source), (author) writes/ argues/ explains/ describes, "quote" (#).

Example: In I Know Why the Caged Bird Sings, Maya Angelou writes, "In Stamps the segregation was so complete that most Black children didn't really absolutely know what whites looked like" (20).

        • According to (author) in (title), "quote" (#).



To avoid monotony, try to vary your formulas.  The following models suggest a range of possibilities:

  


 

 
In the words of researcher Herbert Terrace, “…”

Jason Applegate, Smith’s trainer, points out, “…”

“…,” claims linguist Noam Chomsky.

Psychologist H.S. Terrace offers an odd argument for this view, “…”



Also, by choosing an appropriate verb, you can make your stance clear:

acknowledges

condemns


distinguishes

observes 
          
thinks
adds



confirms


emphasizes

objects
          

writes
admits



contends


endorses


points out
          
wonders
agrees



contrasts


explains


reasons
argues



criticizes


grants



refutes

asserts



declares


identifies


rejects


believes


defends


illustrates


reports
characterizes

demonstrates

implies



responds
claims



denies



insists



shows


comments


describes


justifies


suggests
compares
           
disputes       

notes   



supports                      


PRACTICE INTEGRATING QUOTES:  
For each quote below, create a sentence that smoothly integrates the quote.  Try a few different methods:

Method #1: Identify the speaker and context of the quote:

Quote:  "On this island, you walk too far and people speak a different language.  Their own words reveal who belongs on what side"

Background information:  From The Farming of Bones by Edwidge Danticat, the speaker is Senora Valencia, page 304.  Senora Valencia is referring to the island of Hispanola, which the countries of Haiti and the Dominican Republic share.  She is speaking during the times that the dictator Trujillo had many Haitians murdered in and exiled from the Dominican Republic.


Quote integrated into a sentence:  

Method #2: Lead in with your own idea:
Quote:  "They did not have the tanates to go up north and break through the wall of electric fences and enter the land of plenty, the U.S. of A., a land so rich that what garbage they throw away in one day could feed entire pueblos."

Background information:  From Macho! By Victor Villasenor, page 31.  The book tells the story of a young man named Roberto from Michoacan who risks himself to go north to California to work as an illegal alien picking fruit in California.


Quote integrated into a sentence:

Method #3: Formula (try using a good and dynamic verb):


Quote:   "Racial targeting and abuse by police is costly.  U.S. taxpayers have paid tens of millions of dollars in police brutality lawsuits.  Between 1992 and 1993, Los Angeles county alone paid more than $30 million to citizens victimized by police brutality."

Background information:  From The Color of Crime by Katheryn K. Russell, page 45 who writes about the ways in which African-Americans are misrepresented by the media and mistreated within the criminal system.

Quote integrated into a sentence:

	HOW TO QUOTE?      …continued



(3) Include analysis with quotes.



The Quote Sandwich

The quotation that you choose to support your point is important, but what you surround it with—your introduction and analysis—is equally important.  Here’s one way to look at how you should set up the quotes in your essays.


THE INTRODUCTION

Introduce the quote by making a statement about the point that the quote supports. The quote is supplementary to your own ideas.














Example:

Although many people are willing to acknowledge the potential danger of keeping a handgun in the house, some of these same people now feel the need to keep a gun in their homes for self-defense.  McCormick tells us that Elaine Jenkins has changed her mind about keeping a gun in the house because, “In this troubled era a handgun under the bed is an idea whose time has come. ‘I don’t think responsible people abuse guns at all,’ she said firmly” (Robinson 309). As long as people are responsible, as Jenkins suggests, and receive proper training on how to store and use a gun, then accidents may decrease and the ability for ordinary citizens to stop intruders from entering their homes to commit crimes may increase. 

	HOW TO QUOTE?      …continued



(4) Properly punctuate sentences that integrate quotes.
1.
Use quotations marks at the beginning and end of any word, phrase, line, or passage you quote.


“A foolish consistency is the hobgoblin of little minds,” wrote Ralph Waldo Emerson.


2.
Commas and periods go inside quotations marks.

After the professor stood up quietly and said, "I do not expect to continue at this position any longer," the other professors at the meeting stared at her in amazement.

3.  Periods go outside of parenthetical citations. 

Malcolm X asserted, “Most students are potential revolutionaries…when you have an illegal, immoral, and unjust situation, it should be changed" (54).


4.  Semi‑colons, colons, and dashes go outside quotation marks.

Baker focuses on two choices that cause young women "to be unclear about their goals": their interest in family life and their desire for professional success.

5.  Question marks and exclamation points go: inside quotation marks, if they are part of the original 
        quotation, but outside, if they are part of the sentence.

It was not all clear however, after the president exclaimed, “That is not an acceptable alternative!”

Did you ever hear of someone suggesting that we remove all windmills “super fast or immediately, whichever comes first”?

6.  Use square brackets whenever you need to substitute or add words to a quotation.  You can change 
       individual words and then put them in brackets [ ] so that the quote fits your sentence grammatically.  
       Sonny would “as soon as he came in from school, or wherever he had been when he was suppose to 
       be at school [go] straight to that piano and [stay] there until suppertime” (Baldwin 275).


7.
Single quotation marks are placed inside regular quotation marks when you have a quote within a 
        quote:  Professor Stevens claimed that he "always asks his students Professor Begley's question 
        about 'the meaning of a college education’ in order to start off the discussion.” 
8.
Sometimes you will want to leave out material in the middle of a passage, quoting the most important 
         words. When you do this, use an ellipsis (...). Use three dots if the omitted passage does not contain 
         a period and four dots if it does:
         Fadiman observes that the doctors at MCMC “could hardly be expected to ‘respect’ their patients’ 
         system of health beliefs…since the medical schools they attended never informed them that diseases 
         are caused by fugitive souls and cured by jugulated chickens” (61).

9.
If you decide to use a quotation of more than three lines, set it off from the rest of your essay by 
         indenting about ten spaces from either side and single spacing the quotation. You do not need to put 
         quotation marks around this block quotation, unless it is actual dialogue.

          In the essay "A Room Of One's Own," Woolf elaborates her argument for psychological androgyny:

And I went on amateurishly to sketch a plan of the soul so that in each of us two powers preside, one male, one female. . . . The normal and comfortable state of being is that when the two live in harmony together, spiritually cooperating. (Woolf 98) 

This passage resonates distinctly with Freud's own theories on...

10. In deciding whether to quote or underline text titles, use the following guidelines: 

· Use quotation marks (“ ”) around the titles of shorter works such as short stories, essays, articles, poems, chapter names, song names.



SHORT STORY:
Richard Christian Matheson's "Red"

ESSAY:

"A Tale of Two Sitcoms" by Steven D. Stark

ARTICLE:

"Generation Next" by Chris Smith

POEM :

Lois‑Ann Yamanaka's "Haupu Mountain"

 

CHAPTER NAME:
"Let's Go Mexico!" from How to Be a Chicana Role Model 
SONG:

"Livin' La Vida Loca" by Ricky Martin

· Underline or italicize the titles of longer works such as books, novels, periodicals, newspapers, plays, movies, TV series, and album names.

BOOK:
Errors & Expectations by Mina Shaughnessy

NOVEL:
Island of the Sequined Love Nun by Christopher Moore

PERIODICAL:
Newsweek
NEWSPAPER:
The San Francisco Bay Guardian

PLAY:
Rosencrantz and Guildenstern Are Dead by Tom Stoppard

MOVIE:
Chicken Run
TV SERIES:
Buffy the Vampire Slayer

ALBUM:
Less Than Jake's Losing Streak
PRACTICE FORMATTING:
Consider the rules for introducing and punctuating quotations and correct the following sentences. Please use the original passage as a reference as you are making your corrections.

Original passage:

Community, which has taken many structural forms in the past, is best defined as a network of social relations marked by mutuality and emotional bonds. This network, or what Kai T. Erikson refers to as the "human surround," is the essence of community, and it may or may not be coterminous with a specific, contiguous territory. The New England town was a community, but it was not a definition of a community. Similarly, a family, a neighborhood, a group of friends, or a class can be a community without providing a definition of the concept. One must keep an open stance toward the various structural norms that might be contained in a community. A definition of community must, therefore, be independent of particular structures.

                                                      ‑ "The Meanings of Community" by Thomas Bender (page 67)

1.
In The Meanings of Community from his book Toward an Urban Vision by Thomas Bender argues that communities take many forms.

2.
He states one must keep an open stance toward the various forms that might contain community. A definition of community must, therefore, be independent of particular structures.

3.  Bender makes the interesting statement that, "The New England town was a community, but it was not a 
     definition of a community." (Bender, top of page 67).

4.
Bender characterizes community as a network of social relations marked by mutuality and emotional bonds.

5.
While other definitions of community exist, Thomas Bender believes that, "Community...is best defined as a network of social relations marked by mutuality and emotional bonds. This network, or what Kai T. Erikson refers to as the "human surround," is the essence of community."

6.
As Bender writes, "Community, which has taken many structural forms in the past, is best defined as a network of social relations marked by mutuality and emotional bonds. This network ...is the essence of community, and it may or may not be coterminous with a specific, contiguous territory. The New England town was a community, but it was not a definition of a community. Similarly, a family, a neighborhood, a group of friends, or a class can be a community without providing a definition of the concept. 
PRACTICE LOCATING THE APPLIED QUOTING ADVICE:  
In this paragraph from the essay on Malcolm X’s “Learning to Read” locate the following features from the quoting advice in this section:


	         1. paraphrasing                                   4. quote used to prove an argument
         2. quote analysis                                  5. partial paraphrasing
         3. proper page citation                        6. phrases that integrate the quotes



  
 

The diligence and persistent effort Malcolm X showed in learning to read has 
become   disappointingly rare.  Malcolm X in his autobiography tells us that when he went to 
prison, he could hardly read or write.  He decided the way to improve would be to copy the 
entire dictionary word for word by hand.  He said to copy just the first page alone took an 
entire day.  The next day he reviewed all the words he did not remember, so he slowly built his 
vocabulary, and at the same time he started educating himself about the larger world as he 
describes the dictionary as a “miniature encyclopedia” (2).  Malcolm X carried on until he 
copied the entire dictionary cover to cover.  However, the time he dedicated to his writing 
was not confined to this amazing achievement alone: “Between what I wrote in my tablet, and 
writing letters, during the rest of my time in prison I would guess I wrote a million words” (2).   
The dedication to his own education and how he strengthened his own intelligence and abilities 
through sheer force of will is impressive but unfortunately is the exception rather than the norm.  
In Generation Me, the author Jean Twenge addresses the present generation of people who have 
been taught to put themselves first and expect instant results without working hard to achieve 
them.  Twenge states: “They are less likely to work hard today to get a reward tomorrow—
an especially important skill these days, when many good jobs require graduate degrees” (157).  
If people are less willing today to work hard, then we are going to have increasingly uneducated, 
lazy people who spend more time complaining than achieving.  With a lack of education we 
won’t be strong critical thinkers so will be easily taken in by people who want to exploit us for 
profit like advertisers and corporate America.  Instead of defining who we are, people who want 
to sell us things will continue to shape our wants, desires and perceptions of ourselves.
	APPLYING THE QUOTING ADVICE: 
Here’s how the quoting advice was applied in the essay on Malcolm X’s “Learning to Read”:


  The diligence and persistent effort Malcolm X showed in learning to 
read has become disappointingly rare.  Malcolm X in his autobiography tells us that 
when he went to prison, he could hardly read or write.  He decided the way to improve 
would be to copy the entire dictionary word for word by hand.  He said to copy just 
the first page alone took an entire day.  The next day he reviewed all the words he did 
not remember, so he slowly built his vocabulary, and at the same time he started 
educating himself about the larger world as he describes the dictionary as a 
“miniature encyclopedia” (2).  Malcolm X carried on until he copied the entire dictionary 
cover to cover.  However, the time he dedicated to his writing was not confined to 
this amazing achievement alone: “Between what I wrote in my tablet, and writing 
letters, during the rest of my time in prison I would guess I wrote a million words” (2).   
The dedication to his own education and how he strengthened his own intelligence and 
abilities through sheer force of will is impressive but unfortunately is the exception 
rather than the norm.  In Generation Me, the author Jean Twenge addresses the present 
generation of people who have been taught to put themselves first and expect instant results without working hard to achieve them.  Twenge states: “They are less likely to work hard today to get 
a reward tomorrow—an especially important skill these days, when many good jobs require 
graduate degrees” (157).  If people are less willing today to work hard, then we are going to have increasingly uneducated, lazy people who spend more time complaining than achieving.  With a lack of education we won’t be strong critical thinkers so will be easily taken in by people who want to exploit us 
for profit like advertisers and corporate America.  Instead of defining who we are, people who want to sell us things will continue to shape our wants, desires and perceptions of ourselves.
 












































































































THE FOLLOW-UP


Follow the quote with analysis that expresses the significance of the quote and why you chose to use it.





THE QUOTE ITSELF


Present the quote that supports your position, using the correct format. Make sure the quote is relevant and necessary.










































































6. Phrases that lead into and integrate the quotes





3. Page number in parenthesis after quote





     5. Partial paraphrasing





1. Paraphrasing








4. Quote used to prove argument





2. Analysis following the quote
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